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Important information

MyNorth Super and Pension comprises a suite of plans offered as a part of the Wealth Personal Superannuation and Pension Fund
(the Fund)ABN92381911598. TheTrusteeof the Fundand the issuer of this productdisclosure statement (PDS) isN.M. Superannuation
Proprietary Limited (NMSuper) AustralianBusinessNumber (ABN) 31008428322Australian Financial Services Licence (AFSL) 234654.
NM Super is a member of the AMP group of companies.

The Trustee is a Registrable Superannuation Entity (RSE) licensee under the Superannuation Industry (Supervision) Act 1993 (Cth) (SIS
Act),whichmeans thatwehave satisfied licensing conditions set by theAustralian Prudential RegulationAuthority (APRA). TheTrustee
is responsible for themonitoring andmanagement of the Fund for the benefit of all members in accordancewith the governing rules
of the Fund and relevant legislation. MyNorth Super and Pension is a resident regulated superannuation fund within the meaning of
the SIS Act and is not subject to a direction not to accept superannuation contributions.

How your PDS works

Information regarding MyNorth Super (USI NMS0040AU) and MyNorth Pension (USI NMS0039AU) is contained in the PDS, which
consists of Part A and Part B, and in other documents being the additional information booklet and theMyNorth investment options
document. The other documents contain statements and information which are incorporated by reference into, and are taken to be
included in, the PDS. This document is Part A of the PDS for MyNorth Super and Pension and should be read in conjunction with the
MyNorth Super and Pension Guarantee PDS Part – B and the other documents.

MyNorth Super does not offer an authorised MySuper product.

The information in this document is of a general nature only and does not take into account any of your personal objectives, financial
situation or needs. Before acting on the information in this document, you should read and consider the appropriateness of this
information having regard to your objectives, financial situation and needs. You should read the PDS and the other documents before
making any decision about whether to acquire or continue to hold your account.

We reserve the right to change the features ofMyNorth Super and Pensionwith, in the case of an increase in fees, at least 30 days' prior
notice, otherwise notice of material changes will be provided before or as soon as practicable after the change occurs.

Read all relevant documents

You should download and read the following documents by visiting northonline.com.au/product-documents.

You can obtain a free paper copy of the following documents by:

– contacting us on 1800 667 841
– asking your financial adviser.

DescriptionDocument

Provides specific information regarding MyNorth’s Super and Pension Guarantee.MyNorthSuperandPensionGuarantee
PDS - Part B

MyNorth Super andPensionadditional
information booklet

This document summarises the key features and benefits of MyNorth Super and Pension.
Further information on the topics in this PDS is provided in the additional information booklet.

Provides specific information regarding MyNorth Managed Portfolios.MyNorth Managed Portfolios product
disclosure statement

MyNorth investment options Provides a list of investment options available through MyNorth Super and Pension.
You can obtain the underlying investment options' product disclosure statements for free through the above
options or by visiting the fund manager's website.

Describes the types of consumers who are the target market for MyNorth Super and Pension and matters
relevant to the product’s distribution and review.

Target market determination

Insurance product disclosure
statements

Explains optional insurance cover available to members of MyNorth Super and Pension from a number of
insurers, including:
– life insurance
– total and permanent disability (TPD) insurance
– income protection.
These documents explain the insurancebenefits available offeredby each insurer. Please refer to each insurer's
product disclosure statement for more information.

Information in thePDSandother documentsmay change fromtime to timedue to (but not limited to) product
or legislative change. Wemay update information which is not materially adverse by issuing a PDS update
at northonline.com.au/product-updates.

Product disclosure statement update
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NM Super and other providers

NM Super is the Trustee of the Wealth Personal Superannuation and Pension Fund and is referred to as NM Super, Trustee,we or us
in this PDS.

No other company in the AMP group of companies (AMP group) or any of the investment managers of the investment options:

– is responsible for any statements or representations made in this PDS
– guarantees the performance of NM Super’s obligations to members, nor assumes any liability to members in connection with

MyNorth Super and Pension.

Apart from a benefit arising out of a guarantee supported by an agreement with National Mutual Funds Management Limited ABN
32 006 787 720 AFSL 234652 (NMFM) and an undertaking from AMP Group Holdings Limited ABN 88 079 804 676 as outlined in
MyNorth Super and Pension Guarantee product disclosure statement – part B, neither NM Super nor any other company in the AMP
group, nor any of the investmentmanagers of the investment options, guarantees the performance ofMyNorth Super and Pension or
the investment options or any particular rate of return. The repayment of capital is not guaranteed, unless expressly stated.

Except as expressly disclosed in the PDS or theMyNorth investment options document, an investment inMyNorth Super and Pension
or in an investment option inMyNorth Super and Pension is not a deposit with, or other liability of, NMSuper, AMP Bank Limited (AMP
Bank) ABN 15 081 596 009 AFSL 234517, any other member of the AMP group or any of the investment managers. NM Super is not
a bank. AMP Bank does not stand behind NM Super. MyNorth Super and Pension and the investment options in MyNorth Super and
Pension are subject to investment risks, which could include delays in repayment and loss of income and capital invested.

AMP companies receive fees and charges in relation to MyNorth Super and Pension as outlined in the PDS. AMP employees and
directors receive salaries and benefits from the AMP group.

This offer is available only to persons receiving (including electronically) the PDSwithinAustralia.Wewill not accept cashor applications
signed andmailed fromoutside Australia.Moniesmust always be paid in Australian dollars.Wemay accept or refuse (without reason)
any application.

TheTrusteehas takenout a life insurancepolicywith TAL Life LimitedABN70050109450AFSL237848 (TAL), anAustralian life insurance
company, that insures the Trustee for the annual bonuses it pays to Deferred Lifetime Income accounts and Lifetime Income accounts.
TAL does not guarantee the lump sumwithdrawals available through a Deferred Lifetime Income account or the income payments
available through a Lifetime Income account.

This document is issuedbyN.M. Superannuation Proprietary Limited (ABN31008428322, AFS LicenceNo. 234654), the Trustee of theWealth Personal Superannuation
and Pension Fund (ABN 92 381 911 598).
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Throughout this PDS

To be read as:References to:

AMP Limited ABN 49 079 354 519 and its subsidiaries, including NMMT Limited ABN 42 058 835 573 AFSL
234653 and N. M. Superannuation Proprietary Limited ABN 31 008 428 322 AFSL 234654.

AMP

The Annual Performance Test conducted by the Australian Prudential Regulatory Authority from July 2021
to assess the long-term investment performance of certain superannuation products. The test is conducted
by APRA and investment options that don’t meet the benchmark, as set out by regulations, are classed as
underperforming. To view investment options available onMyNorth that were subject to the test and failed
please go to APRA Annual Performance Test (amp.com.au)

APT

A 12-month period commencing on the day your account is opened and each corresponding 12-month
period afterwards.

Anniversary year

A day other than a Saturday, Sunday or Melbourne public holiday.Business day

A financial adviser holding an Australian Financial Services (AFS) License or acting as an authorised
representative of an AFS licensee.

Financial adviser

Wealth Personal Superannuation and Pension Fund ABN 92 381 911 598.Fund

MyNorth Super and Pension Guarantee (referred to as theMyNorth Guarantee in this PDS) is an investment
feature available to members of MyNorth Super and Pension plans. Refer to Part B of this PDS – MyNorth
Super and Pension Guarantee.

Guarantee

The insurance product disclosure statement applicable to your nominated insurer.Insurance product disclosure statement

A notional portfolio of assets managed in accordance with a particular investment strategy, as described in
the MyNorth Managed Portfolios product disclosure statement.

Managed portfolio

A member of MyNorth Super and Pension including any person you authorise to act on your behalf.Member, you or your

A list of investment options available with MyNorth Super and Pension.MyNorth investment options

The Lifetime accounts are a suite of account types in MyNorth Super and Pension which are made up of
Lifetime Super, Deferred Lifetime Income and Lifetime Income.

MyNorth Lifetime accounts

Theproductdisclosure statement forMyNorthManagedPortfoliosARSN624544136, a registeredmanaged
investment scheme ofwhich NMMT Limited is the responsible entity, andwhich is an accessible investment
available throughMyNorthSuperandPension. TheMyNorthManagedPortfoliosproductdisclosure statement
is issued by NMMT Limited.

MyNorth Managed Portfolios product
disclosure statement

MyNorth Super and PensionMyNorth, MyNorth Super and
Pension, MyNorth Super, MyNorth
Pension

Non-commutable Allocated PensionNCAP

NMMT Limited ABN 42 058 835 573 AFSL 234653 is a service provider to the Trustee of administration,
platform, investment andmember cash custodial services. NMMT is also the responsible entity forMyNorth
Managed Portfolios.

NMMT

northonline.com.auNorth Online

Your interest and asset holdings in MyNorthManaged Portfolios that is managed in line with themanaged
portfolio you have selected. A separate interest and scheme portfolio is held in respect of each managed
portfolio in relation to which you choose to invest.

Scheme portfolio

N. M. Superannuation Proprietary Limited ABN 31 008 428 322 AFSL 234654.Trustee, our, we or us
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At a glance

Minimum transactions

NominimumMinimum ad hoc
withdrawal

$2,000(ii)Minimum initial
contribution, rollover or
transfer to commence your
account(i)

$100(iii)Minimum switchNominimum(ii)Minimum ad hoc
contribution, rollover or
transfer(i)

$1,000Minimum rebalance$10 per fortnight, month, quarter, half-year
or year

Minimum regular savings
plan

Automatic Buy: $500(iii)

Automatic Sell: $100(iii)
Minimum cash account
sweep

$2,000Minimum account balance

Product features

Personal, spouse and other third party contributions can be made to your super account via direct debit from your bank
account fortnightly, monthly, quarterly, half-yearly or yearly(ii).

Regular savings plan

A flexible working cash account that allows you to specify the minimum and target amounts to be held in your cash
account.

Cash account

Income distributions, dividends and interest for each investment option where applicable will be credited to your cash
account. Exceptionsmay apply. A dividend/distribution reinvestment plan (where available)may be nominated for listed
securities. Refer to incomewithin the investing in MyNorth Super and Pension section for more details.

Income

You can switch all or part of your portfolio between the full range of investment options available at any time. There is
no limit on the number of switches you can make each year. For MyNorth Guarantees, switching restrictions may
apply. Refer to the MyNorth Guarantee product disclosure statement you received at the time of investment for further
information.

Investment switching

Youcanarrangeautomatic buyingand sellingof investmentoptions via your cashaccount. You canalso specify instructions
to rebalance your investments. Investment options that have aGuarantee applied to themwill not be subject to automatic
buying and selling.

Investment instructions

To assist with your estate planning you may nominate beneficiaries to receive your benefit in the event of your
death, through a:

Payment of benefits on
death

– binding nomination
– non-lapsing nomination
– non-binding nomination
– reversionary pension.

Note: For Lifetime accounts, a benefit may not be payable on death. Your financial adviser can help you to choose the
best method for your particular circumstances.

Personal, spouse and other third party contributions can be made to your super account using direct debit via North
Online. You can also use an EFT or BPAY facility provided by your bank(ii).

BPAY®, EFT and ad hoc
direct debit

Allows you to invest a set dollar amount into themarket at regular intervals. Dollar cost averaging is subject to aminimum
instalment of $500.

Dollar cost averaging

Wemay process an advance payment for partial withdrawals of up to 80% of the value of your investment options
without awaiting sale proceeds. Restrictions may apply.

Fast payment

You may elect to split your super contributions with your spouse(ii).Contribution splitting

Note: This is not available in Deferred Lifetime Income accounts.

Deferred Lifetime Income and Lifetime Income accounts

You have the option to opt into a death and exit benefit in theDeferred Lifetime Income account and the Lifetime Income
account. If you opt out, no benefits are payable in the event of your death or exit from the account. You can choose the
Couples Option even if you opt out of the Death and Exit Benefit.

Death and Exit Benefit

The Death and Exit Benefit is the sum payable to:

® Registered to BPAY Pty Ltd ABN 69 079 137 518
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Product features

1. beneficiaries in the event of your death or after the death of both spouses, if the Couples Option is selected
2. you if you exit from the account or your nominated spouse if you have opted into the Couples Option and they exit

from the account after your death.
You can opt into this benefit when you apply for a Lifetime Income or Deferred Lifetime Income account. If you open a
Deferred Lifetime Incomeaccount first, your electionwill automatically apply if youmove into a Lifetime Incomeaccount.
If you opt out of this benefit, you will not be able to opt in at a later time.

Note: This is only relevant to MyNorth Lifetime.

You must choose whether or not to opt into the Couples Option when you first join the earlier of the Deferred Lifetime
Income account or Lifetime Income account. Opting into this product feature allows the income stream to be transferred
to your spouse in the event of your death. To opt into this feature, your spouse must be at least 50 years of age when

Couples Option

you open a Deferred Lifetime Income account or a Lifetime Income account. If you join the Deferred Lifetime Income
account first, the election you make whilst in this account will carry across when you move into the Lifetime Income
account. If you opt into the Couples Option, you will not be able to cancel this option. See couples optionwithin the
MyNorth Pension section for further information.

Note: This is only relevant to MyNorth Lifetime.

Annual bonuses are paid to members in the Deferred Lifetime Income account and the Lifetime Income account. The
annual bonus rates are based on age and increase as you get older. The annual bonus rate is paid based on your account
balance, minus death benefit value and multiplied by your annual bonus rate. The annual bonus rates are guaranteed
by an insurer. See annual bonuswithin theMyNorth Pension section for further information.

Annual bonus

Note: This is only relevant to MyNorth Lifetime.

Investment options

Investment options availableInvestment menu

Offers a range of active and index funds, diversifiedmulti-manager investment options offering access to specialist fund
managers in each asset class, term deposits and a selected range of managed portfolios.

Select menu

Offers anextensive list ofmulti-manager and singlemanager funds,managedportfolios, listed securities on theS&P/ASX
300 and selected Australian real estate investment trusts (AREITs), exchange traded funds (ETFs), exchange traded
commodities (ETCs), listed investment companies (LICs) and listed investment trusts (LITs).

Choice menu

Refer to theMyNorth investment options document for full details, which can be obtained from your financial
adviser, northonline.com.au/product-documents or you can obtain a free copy by contacting us at the North Service Centre on 1800 667 841.

The MyNorth Guarantee can only be applied to a subset of managed funds.

Insurance

Allocated PensionNon-commutable
Allocated PensionLifetime IncomeDeferred Lifetime

IncomeLifetime SuperSuperPolicy type

Life insurance

Total and
Permanent
Disability (TPD)
insurance

Income protection

Note: The insurance options are issued by multiple insurance providers via a separate product disclosure statement specific to that
product. Your nominated insurer's current product disclosure statement should be consideredwhen decidingwhether to acquire that
product. Each insurance provider's product disclosure statement is available from your financial adviser or
northonline.com.au/product-documents or by contacting the North Service Centre on 1800 667 841.
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Fees and costs(iv)(v)

The administration fee is tiered with a corresponding rate for each investment menu. These rates are between 0.00%
and 0.20% for the Select menu and between 0.00% and 0.28% for the Choice menu. The administration fee for each tier
of your account balance is calculated in proportion to the amount you have invested in each investmentmenu. The total
administration fee is the sum of the fee for each tier.

Administration fee

For the purposes of calculating administration fees, the amount you hold in your cash account is treated as being in the
Select menu and charged at the applicable tiered percentage-based fee.

Where individual or family fee aggregation applies, total administration fees are calculated based on the total portfolio
balance(vi) of the group and then proportioned to each account based on the balance held in each menu.

A minimum administration fee of $180 pa ($15 per month) will apply per account. Where individual or family fee
aggregation applies, the minimum is applied at the group level and proportioned based on the balance held in each
account.

For further information on the administration fee, refer to the fees and costs summarywithin the fees and other costs
section. For further information about individual and family fee aggregation, refer to benefit frommultiple accounts in
the additional explanation of fees and costs section.

$180 pa ($15 per month) for each MyNorth Super and Pension account, except for NCAP accounts or accounts with a
guarantee that commenced prior to 28 November 2020, where the account fee is waived.

Account fee

Up to 0.015% pa of the balance of your account, capped at $300 pa ($25 per month) per account.Trustee fee

Estimated at 0.013% pa of your account balance. These costs are deducted from the Fund’s general reserve and are not
deducted from your account. Refer to administration costs paid from reserveswithin the additional explanation of fees
and costs section for further information about these costs and how they are calculated.

Administration costs paid
from reserves

0.10% pa for each Lifetime account you hold, capped at $500 pa ($41.67 per month) per Lifetime account. Individual or
family fee aggregation is not applicable to this fee.

Lifetime fee

0.75% pa to be applied to the balance of your cash account.Cash account investment
fee

1.15% to 2.05% pa of your protected balance for MyNorth Guarantees only.Guarantee fee

The fees associated with purchasing or selling listed securities. Charged at 0.11% of the total of each listed security
purchase or sale subject to a minimum fee of $18.49.

Brokerage fee

If you use a panel broker (third party broker), the brokerage fee is negotiated between you and the panel broker and a
settlement fee of $10.25 applies in addition to any brokerage fees. For a list of approved panel brokers and their terms
and conditions, refer to North Online.

Not applicable for transfers in and $50 for each unique asset in specie transferred out. Stamp duty may also apply.In specie transfer fee

These fees and costs apply to the investment options selected by you and your financial adviser. For information about
the underlying fees and costs associated with any particular investment option you should refer to the relevant product
disclosure statement or other disclosure document for that investment option. The fees and costs shown in this document
relate only toMyNorth Super and Pensionand gaining access to the investment options offered throughMyNorth Super
and Pension, and do not include the fees and costs that relate to investing in those investment options.

Underlying fees and costs
for investment options

Member advice fees(iv)(vii) – Fees you can agree to pay your financial adviser for financial advice

Maximum payable to your financial adviser
(inclusive of any GST) paDescriptionMember advice fee type

Up to $10,000 pa, over a 1-year rolling period,
subject to the total balances across all yourMyNorth
and North Super and Pension accounts.(viii)

A fee paid from your account to your financial adviser for initial
financial advice. Thismay include initial advice fees, planpreparation
and research fees, and advice implementation fees.

Initial

A fee paid from your account to your financial adviser for additional
financial advice.Ad hoc

Up to 2.2% pa subject to your account balance. Your
financial adviser can select a maximummember
advice fee to cap your fixed term advice fees.(viii)

A fee payable upfront or by monthly instalments, paid from your
account to your financial adviser for financial advice. The fixed term
period can be for a nominated period of up to 12 months.

Fixed term

Up to 2.2% pa subject to your account balance. Your
financial adviser can select a maximummember

A monthly fee paid from your account to your financial adviser for
ongoing financial advice. The fee can be renewed on a yearly basis.

Ongoing advice fee to cap your ongoing member advice
fees.(viii)
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Reporting

All communications from us will be sent to you via North Online and will be available from your online statements &
correspondence section or communicated via the news & announcements section.

Online access

The Trustee annual report for the Fund with information current as at 30 June of that year will be available online
at northonline.com.au/product-documents by 31 December.

Trustee annual report

Allocated Pension members (including NCAP members) can only make rollovers or transfers into their account.(i)
Amaximumcontribution, rollover or transfer limit of $10million applies toMyNorth Super and amaximum rollover or transfer limit of $10million applies toMyNorth
Pension. Separate transaction capapplies. TheGovernmenthas set certain capswhich canapply to contributionand rollover transactions dependingon your individual
circumstances, your personal transfer balance cap may differ from the standard transfer balance cap, these are detailed in the transfer balance cap section of the
additional information booklet. Please speak to your financial adviser to understand how it may impact your income in retirement.

(ii)

These transactions are subject to a trade minimum of $650 per listed security held.(iii)
All fees are inclusive of goods and services tax (GST).(iv)
Other fees and costs may apply, including insurance fees and telegraphic transfer fees. Refer to the fees and other costs section for more information about the fees
and costs applicable in MyNorth Super and Pension.

(v)

Total portfolio balance includes all grouped accounts linked to your client number in MyNorth Super and Pension and MyNorth Investment as well as North Super
and Pension and North Investment. Refer to benefit frommultiple accountswithin the fees and other costs section for further detail.

(vi)

Refer tomember advice feeswithin the fees and other costs section of this PDS for more information.(vii)
Deductions for member advice fees are subject to minimum account balances. Refer tomember advice fee limits for further details.(viii)
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Welcome to MyNorth Super and Pension

Within MyNorth Super and Pension we offer a suite of account types that provide you and your adviser the flexibility to create your
retirement strategy based on your goals and objectives.

Each of the account types offer a diverse range of investment options through the MyNorth investment menu, fee aggregation, as
well as concessional tax treatment on contributions and earnings.

3. Retire with comfort and confidence2. Ease into retirement1. Save for retirement

Choose from two account types in
MyNorth Pension, designed to provide
you with comfort and confidence in

retirement1.

Choose from two account types in
MyNorth Pension, designed to help you

ease into retirement1.

Choose from two account types in
MyNorth Super that help you save for

retirement1.

Allocated Pension accountNon-commutable Allocated
Pension accountSuper account

Designed to be held for the life of the
member or until the pension runs out.

Designed to provide you with regular
payments from your super while you’re

still working.

Designed formemberswhoareworking,
this account allows you to save for

retirement. You can open an Allocated Pension once
you have met a condition of release,

regardless of your age.
You can open a Non-commutable

Allocated Pension (NCAP) account if you
have reachedage60, areunder 65andnot

yet retired.

You canopena Super account at any age.

Lifetime Income accountDeferred Lifetime Income accountLifetime Super account

Designed to pay amarket-linked income
for life to you and your spouse (where

applicable).

Designed to pay a market-linked income
for life to you and your spouse (where
applicable), but income payments are

deferred.

Designed formemberswhoareworking,
this account allows you to save for
retirement and may contribute to

increased eligibility for the age pension
when you retire.

You can open a Lifetime Income account
once you have met a full condition of
release and are over 60 years of age.

You can open a Deferred Lifetime Income
accountonce youhavemet full a condition
of release and are over 60 years of age.

You must be under 64 years and 10
months toopena LifetimeSuper account
and you can remain in the account until
you meet a full condition of release or

turn 65 years of age.

1 Accounts are designed to be held individually or in conjunction with other accounts depending on your circumstances. For more information, please speak to your
financial adviser.
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MyNorth Lifetime
Available in MyNorth Super and Pension, the Lifetime accounts2 are designed to provide you with income for life when you retire.

—————Pension phase—————>————————————————>————Accumulation phase————>

Lifetime Income accountDeferred Lifetime Income accountLifetime Super account

Market-linked income for life

Available tomembersover 60whohavemet
a full condition of release

Full investment choice

Invest however you wish fromMyNorth’s
extensivemenu, including ESG options and
MyNorth Guarantees

Guaranteed annual bonus

Entitled to an annual bonus guaranteed by
an insurer

Age Pension Benefits

40% discount on the asset test used to
calculate age pension eligibility

Couples Option

Opt-in to the Couples Option and add a
reversionary spouse to theaccount for peace
of mind that your spouse will continue to
receive an income for life in the
circumstance of your death2,4

Optional Death and Exit Benefit

Opt-in to the Death and Exit Benefit to
receive your starting balance less income
paid, subject to legislated maximums and
account balance if they are lower2,3

Tax-free earnings

Available tomembersover 60whohavemet
a full condition of release, this account is
eligible for tax free earnings

Accept contributionsandmakewithdrawals

Allows you to continue making
contributions and gives you access to
withdrawals up to the maximum annual
withdrawal rate

Age Pension Benefits

40% discount on the asset test used to
calculate age pension eligibility

Full investment choice

Invest however you wish fromMyNorth’s
extensivemenu, including ESG options and
MyNorth Guarantees

Guaranteed annual bonus

Entitled to an annual bonus guaranteed by
an insurer

Couples Option

Opt-in to the Couples Option and add a
reversionary spouse to theaccount for peace
of mind that your spouse will continue to
receive an income for life in the
circumstance of your death.3

Optional Death and Exit Benefit

Opt-in to the Death and Exit Benefit to
receive your starting balance less
withdrawals, subject to legislated
maximums and account balance if they are
lower2

Start receiving income whenever you like

Start receiving income after holding a
deferred account for 12 months or more by
transitioning to a Lifetime Income account

Operates like a regular super account

Makecontributions subject to standard caps
and accumulate for future retirement
income

Nominimum age

Open an account at any age up to 64 and
10 months but before you meet a full
condition of release

Full investment choice

Invest however you wish fromMyNorth’s
extensive menu, including environmental,
social and governance (ESG) options and
MyNorth Guarantees

No lock in

Funds canbe transferred toanother account
with no penalty, and the full balance is paid
at death or exit

Potential Age Pension benefits

Receive a concession on your purchase
amount used to calculate your age pension
eligibility at retirement

2 Access to MyNorth Lifetime requires an adviser. If, after you start a Lifetime account, you no longer have an adviser, some features will be restricted. Refer to the if you
no longer have an adviser section in the additional information booklet for more information.

3 Refer to couples options and death and exit benefit sections for further info on Couples Option and optional Death and Exit Benefit.
4 If transitioning from a Deferred Lifetime Income account into a Lifetime Income account, your election for this product feature will continue to apply.
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MyNorth Super and Pension account features

Allocated PensionNon-commutable
Allocated PensionLifetime IncomeDeferred Lifetime

IncomeLifetime SuperSuperAccount type

N/A(ii)6060–89(i)60–89(i)Up to 64 and 10
months(i)Entry age –

Full
investment
choice

Contributions

Tax-free
earnings

Annual
bonuses

Starting balanceStarting balanceStarting balanceStarting balance +
contributionsN/AN/ATransfer

balance credit

Account balanceAccount balance
60% of purchase

amount(iii)
60% of purchase

amount(iii)
60% of purchase

amount(iii)Account balanceAsset test

Income
payments(iv) Minimumappliesbut

no maximum
Minimumapplies, up
to the maximum

Flexible income(v), up
to the maximum

DeemedDeemed60% of incomeN/AN/ADeemedIncome test

Lump sum
withdrawals(iv) Nomaximum

Up to withdrawal
limit(vi)NomaximumNomaximum

Account balanceAccount balance
Death and Exit

Benefit where opted
in(vii)

Death and Exit
Benefit where opted

in(vii)
Account balanceAccount balanceDeath benefit

LimitedLimitedInsurances

Advice fees

(i) New applications for Lifetime Super are limited to members under age 64 and 10 months who have not met a full condition of release. New applications for Deferred
Lifetime Income and Lifetime Income are limited to members under age 90 or for those who have opted into the Couples Option, the younger spouse must be under
age 90.

(ii) You can only commence an Allocated Pension account once you've met a condition of release. Refer to thewhen can I access my superannuation? section of the
additional information booklet.

(iii) Purchase amounts are used for your Centrelink Asset test for Age Pension payment eligibility. For more information on how purchase amounts are calculated, see age
pension benefits from Lifetime Super section of this PDS.

(iv) Income and withdrawals can only be taken when a condition of release and age requirements are met.
(v) Lifetime Income account requires that income be taken every year but the allocated pension minimums do not apply.
(vi) This will be capped by the Capital Access Schedule. Refer to the capital access schedule section in this PDS for further details.
(vii) Refer to the death and exit benefit section within this PDS for further details.

Why invest in super or pension?

Superannuation is a long-term investment designed for
retirement and can be tax-effective when compared to some
other forms of saving for retirement. An Allocated Pension and
Lifetime Income account can be a tax-effective way of drawing
an income in your retirement whilst an NCAP and Deferred
Lifetime Income account may assist you to ease fromwork to
retirement in a tax-effective manner.

MyNorth Guarantee

MyNorth Super and Pension is also available with a range of
guarantees. Our guarantees can protect your savings from falls
in investmentmarkets while allowing you to retain exposure to
growth assets. You can read more about these guarantees in
Part B of the PDS – MyNorth Super and Pension Guarantee.

Bringing your strategy to life

Together with your financial adviser, you'll agree on a financial
strategy to achieve your retirement goals. MyNorth Super and
Pension seeks to bring that strategy to life by providing a single
access point for a rangeof investment options acrossmajor asset
classes.

Your account on North Online

Your MyNorth account is operated through North Online
at northonline.com.au.

North Online allows you and your financial adviser to review,
transact and report on your MyNorth account.

You can log onto North Online at any time to see how your
investments are performing and make a wide range of
transactions.
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All communications fromuswill be sent to you viaNorthOnline
and available to view in the statements & correspondence
section, or communicated via the news & announcements
section.

MyNorthSuperandPension is anonlineproduct, so it's important
that you have internet access to use the services offered and to
receive information about your accounts.

To access North Online, you will require:

1. your mobile number for authentication purposes, and
2. internet access to use and maintain your account.

Once youbecomeamember ofMyNorth Super andPension, you
will receive a welcome letter with your user ID for North Online.
If you don’t have a mobile number, please contact the North
Service Centre for assistance.

You'll also receive a separate letter or email with your temporary
password. The first time you log in to North Online you will be
required to accept the terms and conditions and change your
password.

Transacting on your account

MyNorth Super and Pension is designed to be used with a financial
adviser. You must let us know if you don't receive services from your
financial adviser anymore. If you don't inform us, then your ability
to manage your account and perform transactions will be limited.

Financial adviser access

Transactions on your MyNorth Super and Pension account are
completed by your financial adviser using North Online.

Your financial adviser shouldobtain your authorisation (consent)
for each transaction they perform on your account. This
authorisation will be obtained by your financial adviser during
the advice process and is retained by them as evidence that you
have authorised each transaction they perform. We'll act upon
any instruction received from your financial adviser in relation
to your account.

Changes to bank account details are excluded for security
purposes, except where you have consented via North Online’s
digital consent functionality to the addition, deletion or change
of your bank account details with your adviser.

Your financial adviser can use North Online to:

– open new accounts on your behalf
– add additional or new investments
– switch investments
– complete transfers
– submit withdrawal requests
– trade shares
– produce ad hoc reports to monitor the performance of your

account
– view communications and statements online.

Any transactionsmadeon your accountwill be confirmed to you
through North Online.

In certain circumstances you may enter into an arrangement
with your financial adviser allowing them to transact on your
account on your behalf without the need for each transaction
to be authorised by you. This is known as a Managed
Discretionary Account (MDA). To offer an MDA arrangement
your financial advisermust be appropriately licensed to operate
an MDA. For further information about how to set up an MDA,
please contact your financial adviser.

Member access

You're able to log on toNorthOnline at any time to see howyour
investments are performing.

You can use North Online to:

– view your account details and transactions
– view communications from us via the statements &

correspondence section
– monitor the performance of your investments
– check the progress of your transactions
– update your personal details (including banking details).

North Online also provides the option for your financial adviser
to change your North Online access to allow you to complete a
broader range of transactions. You should discuss this option
with your financial adviser.

You must let us know if you don't receive services from your
financial adviser anymore. If you don't inform us, then your
ability tomanage your account andperformtransactionswill
be limited to what is described in this section. Once you
inform us that you are no longer retaining the services of a
financial adviser, the range of transactions you can complete
through North Online will change. If you are no longer
retaining the services of a financial adviser, your access to
North Online will change. For further information see the if
you no longer have an adviser section of the additional
information booklet.

North app

Download theNorthmobile app toeasily keep trackof your super
and pension accounts.

With the app you can:

– view your accounts, including value over time, performance,
regular transactions and insurance

– check how your investments are performing including cash
options, term deposits, listed securities, managed funds,
managed portfolios and guarantees

– read your statements and any correspondence from us
– see your contact information and bank details.

You can login securelywith your existing login details alongwith
using security features supported by your device such as
fingerprint or face recognition.

Download the North mobile app

The Northmobile app is available through the Apple5 App Store
and Google Play6.

5 Apple is a trademark of Apple Inc.
6 Google Play is a trademark of Google Inc.
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Keeping track of your investments

Annual statement

Every year on or around your account anniversary we'll send you
an annual statement via the online statements &
correspondence section on North Online, which will include:

– your account balance on your account anniversary
– a statement of contributions to your account
– an account performance summary.

Trustee annual report

The Trustee annual report for the Fundwith information current
as at 30 June of that year will be available online
at northonline.com.au/product-documents by 31 December.
You can also request a printed copy by contacting the North
Service Centre on 1800 667 841.

Client review report

You can run and download a client review report (a
comprehensive summary report on your account) from North
Online at any time.
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MyNorth Super

MyNorth Super offers two account types:

Lifetime SuperSuper

Super

AMyNorth Super account is a standard superannuation
accumulation account where you can make and receive
contributions.

Lifetime Super

Lifetime Super is a new type of accumulation account designed
to transition into a lifetime income streamwhen you retire. You
can make and receive contributions.

Opening a Lifetime Super account does not lock you into a
Lifetime account or require you to open an income stream once
you are in retirement, but it does help you plan ahead with
greater certainty andmay provide youwith greater eligibility for
the age pension if you do move into a Lifetime Income account
or Deferred Lifetime Income account.

To open a Lifetime Super account, you must:

– be under 64 years and 10 months at the time of submitting
your application, and

– not have met a full condition of release.

You can continue tohold a LifetimeSuper accountuntil youmeet
a full condition of release (such as turning 65), at which point
you must move to another super or pension account.

Note: Due to government regulations, you cannot hold a
Lifetime Super account after turning 65. We will ask you or
your adviser howwe should handle your account prior to you
turning 65. If we don't receive any instructions, your account
will be transferred to a standard super account in MyNorth
Super and you will lose any accumulated purchase amount
concessions relating to potential age pension benefits.

If you meet a full condition of release for any reason aside from
turning65, youwill have14days todecidehowweshouldhandle
your account. If you are:

– under 60, you can choose to transfer to a standard Super or
Allocated Pension account.

– age60+, you can choose to transfer your account to aDeferred
Lifetime Income account, Lifetime Income account or other
super or pension account.

If we don't receive any response from you within 14 days, your
account will be transferred to a standard Super account within
MyNorth Super.

Age pension benefits from Lifetime Super

Contributing to a Lifetime Super account may increase your
future eligibility for the age pension. This is because the
Centrelink assets test is calculated on your purchase amount for
these types of products, not on your account balance. The
purchase amount for a Lifetime Super account is the sum of all
contributions made into the account compounded annually by

the upper threshold deeming rate (currently 2.25%), minus any
withdrawals. For more information, consult with your financial
adviser.

Withdrawals from Lifetime Super

There are no restrictions on withdrawals from a Lifetime Super
account.Withdrawals (partial and full) can bemade at any time
subject to relevant superannuation legislation (whereapplicable)
and trust deed requirements.

The Lifetime Super account is technically classified as a deferred
superannuation income stream, so partial and full roll-overs out
are considered to be withdrawals.

Withdrawals from a Lifetime Super account will impact the
calculation of your purchase amount which is used for age
pension eligibility calculations in retirement.

Contributing to MyNorth Super

Super, Lifetime Super and Deferred Lifetime Income accounts
accept all contributions allowed by legislation, as well as most
rollovers and transfers, as long as transaction minimums are
met.7

You canmakepersonal, spouseor other third party contributions
through the following methods:

– direct debit
– EFT
– BPAY
– cheque.

For further information on the types of contributions you can
make to your super account and how to use EFT, BPAY or
cheques tomake contributions, please refer to thewhat type
of contributions can be made? section of the additional
information booklet.

Rollovers from other superannuation providers

You can roll over funds from other superannuation providers by
requesting this through:

– us electronically, through North Online
– the other superannuation provider by completing a rollover

form, or
– the Australian Taxation Office (ATO) on their website.

If you transfer your whole balance, any insurance cover in your
previous super fund will typically cease on the date of transfer.

Before transferring your super from other superannuation
providers, you should consider all the implications sucha transfer
may have on your benefits, such as:

– any fees or charges that may apply
– any loss of insurance cover
– if you wish to claim or vary a tax deduction for personal

contributions, youmust lodge a valid notice of intent to claim
or vary a tax deduction with your original fund, before you
consolidate your super into another fund.

7 Amaximum contribution limit of $10 million applies to MyNorth Super.
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Starting a regular savings plan

A regular savings plan through direct debit is an easy and
convenient way to build your retirement savings.

You can select from a fortnightly, monthly, quarterly, half-yearly
or yearly frequency through direct debit for your personal or
spouse contribution, and theminimumamountper contribution
for all frequencies is $10.

You will need to nominate the date on which amounts are
withdrawn from your nominated bank account, between the
1st and the 28th of the month or the last day of the month.
Regular savings plan contributions will generally be receipted
into your cash account that day.

If a regular savings plan payment falls on a weekend or
Melbourne public holiday, we will initiate the payment on the
following business day.

Regular savingsplan contributionswill continueuntilwe receive
any changes or a cancellation of the facility. You can make
changes or cancel your regular savings planat any time viaNorth
Online.

Automatically increasing your regular savings plan

Over time, inflation reduces the real value of your investments.

To help you keeppacewith inflation you can choose to have your
regular savings plan amount automatically increasedor indexed
each year.

You can choose between:

– a fixed percentage (up to 7% pa)—applied on your account
anniversary each year, or

– Consumer Price Index (CPI)—applied on your account
anniversary each year using the most recently published CPI
figure.

You may change or cancel the option at any time via North
Online.

Super contribution splitting

Super contribution splitting allows you to split certain
contributions made to your super account with your spouse,
enabling your spouse to increase their own super savings for
their retirement. The maximum amount of contributions that
canbe split is the lesser of 85%of your concessional contributions
(which includes superannuation guarantee and salary sacrifice
contributions) and your concessional contributions cap.

Contribution splitting isnot available inDeferred Lifetime Income
accounts.

For further information on contribution splitting, please refer
to thewhat type of contributions can be made? section of
the additional information booklet.

Withdrawals

Withdrawals (partial and full) can be made at any time subject
to relevant superannuation legislation (where applicable) and
trust deed requirements. You can make a partial withdrawal
from your MyNorth Super or Lifetime Super account (subject to
trade minimums), provided you maintain an account value of
at least $2,000.

You can select which individual investment options you would
like to sell down fromor alternatively you can select to sell down
your investment options according to your automatic sell
instructions. Where you have not provided us with automatic

sell instructions the default automatic sell instructions will be
applied. Refer to automatic sell instructions in the investing
in MyNorth Super and Pension section.

If your cash account will become negative because of the
withdrawal and we determine that an automatic sell can’t
replenish the cash account, you’ll have to selectwhich individual
investment options you would like to sell down for the
withdrawal.

Your benefits are generally paid as a lump sum, but can also be:

– rolled over in full or in part to MyNorth Pension (if you have
met an applicable condition of release), or

– rolled over to another complying superannuation provider.

If youmakea lump-sumwithdrawal, youmaybe subject to lump
-sum tax.

For further information on taxation of withdrawals, please
refer to thewhat about taxation? section of the additional
information booklet.

How to make a withdrawal

Tomake awithdrawal, your financial adviserwill need to submit
your withdrawal request on North Online, after obtaining your
authorisation. If you are no longer retaining the services of a
financial adviser, you will need to send us a completed North
withdrawal form. This form is available through North Online.

When you withdraw your funds, we'll ask you to supply copies
of certain proof of identity documents, for example a copy of
your driver’s licence or passport.Withdrawals fromyour account
are processed as soon as practicable, and normally within 30
days of us receiving all of the necessary information. There may
be exceptions to this time frame including (but not limited to):

– some investments have redemption restrictions imposed by
the underlying fund manager that prevent us from paying
the full benefit within this period

– time frames may vary depending on the time taken by fund
managers to complete processing of sale transactions

– a withdrawal may be delayed if an existing buy or sell
instruction has not been confirmed.

Refer to the underlying investment options' product disclosure
statement for further information relating to withdrawal
conditions associated with the underlying investment options.
Refer to read all relevant documentswithin the important
information section for details on how you can obtain the
underlying investment options' product disclosure statement.

If you nominate to sell part of your holdings in any managed
fund or listed security (via a partial withdrawal or as part of a
sell instruction) and thewithdrawal amount exceeds 90%of the
current asset value, the salewill be converted fromadollar-based
to a unit-based sale using the latest market unit price held at
the timeof sale. Thismay result in adifferentwithdrawal amount
from your original request due to variations in unit prices.
Withdrawal periods vary between fund managers and can be
found in the underlying investment options' product disclosure
statement.

For example, if you held 1,000 units in an investment option
valued at $2 per unit (1,000 units x $2 = $2,000) and you
nominated to sell $1,900, we would automatically convert the
sale to a unit-based sale of 950 units (950 units x $2 = $1,900).
Note: This example is for illustrative purposes only.
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For further information on conditions of release and
withdrawing fromsuper, please refer to thewhen can I access
my superannuation? section of the additional information
booklet.

Fast payment

Generally, if you request a withdrawal and the amount exceeds
the available cash in your account, your investments need to be
sold to meet the full value of the withdrawal. The amount of
time it takes for investments to be sold can vary significantly,
which may mean you need to wait longer than expected to
receive your payment.

A fast payment will allow you to make a withdrawal without
waiting for your investments tobe sold.Wewill generally process
a fast payment when the withdrawal amount does not exceed
your available cash plus 80% of the value of your investment
options. For a cashwithdrawal above this amount, if you request
a fast payment, we’ll allow you to withdraw up to 80% of your
account balance without waiting for your investments to be
sold. We reserve the right to reduce the percentage.

Before we can process your fast payment, you must meet our
requirements, including but not limited to:

– a completed cash withdrawal request form, available via
North Online,

– proof of identity documents, as outlined in the cash
withdrawal request form,

– meeting a condition of release for super, and
– in some cases, verification of your bank account details.

If the above or other requirements aren’t met, your withdrawal
will be delayed.

Once we’ve received all requirements, we’ll process your
withdrawal and arrange the transfer of funds to your validated
bankaccount.Once yourunderlying investmentshavebeen sold
and the proceeds have been received into your cash account,
any remainingwithdrawal amountwill be paid. The timeframes
for your investments to be sold will vary.

When we process a fast payment, your cash account balance
may fall below zero while we wait for your investments to be
sold. For more information on the effect of your cash account
balance becoming negative, refer to negative cash account
balancewithin the cash account section.

Telegraphic transfer

A telegraphic transfer (TT) is a type of transfer of funds between
bank accounts. For payments to Australian bank accounts, these
may be faster than a standard payment, however this is not
guaranteed.

A TTwill not reduce the amount of time it takes for us to process
your withdrawal, however a TT may reduce the amount of time
it takes for you to receive your funds once we have processed
your request.

A TTmust be used for payments to overseas bank accounts. You
may request your withdrawal to be made via TT for a cash
withdrawal request. A fee applies for each TT processed by us.
Please refer to the fees and other costs section of this document
for further information. The receiving bank may also charge an
additional fee for this facility and take additional time to credit
your nominated account.
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MyNorth Pension

MyNorth offers four types of pension accounts. You might
want to use only one of these accounts or use more than
one depending on your circumstances. For more information,
please speak to your financial adviser.

Allocated Pension Non-commutable Allocated
Pension (NCAP)

Lifetime Income Deferred Lifetime
Income

Allocated Pension

An Allocated Pension can be purchased with unrestricted
non-preserved superannuation benefits or benefits for which
you meet a full condition of release. An Allocated Pension pays
you a regular income stream to help you meet your financial
needs in retirement.Dependingonyour individual circumstances,
Allocated Pensions allow you to enjoy themany tax advantages
of superannuation.

Non-commutable Allocated Pension

AnNCAPallows you to commenceapensionandaccess a regular
income streamwhile seeking to transition into retirement.

It provides a flexible way for you to access your superannuation
benefits from age 60, if you have not met a full condition of
release. If you choose an NCAP you are not ‘locked-in’ to your
choice should your circumstances changeas you can rollover the
pension back into your superannuation accumulation account.

A Non-commutable Allocated Pension can only be purchased
with preserved superannuation benefits provided you have
reached age 60.

Lifetime Income

This account is designed to pay an income for life, no matter
how long you live. At the time of account opening, you must
meet the following conditions:

– minimumage: youmust be at least 60 years of age, and your
spouse must be at least 50 if you select the Couples Option

– maximum age: you (or the youngest of you and your spouse
when you select the Couples Option) must be no more than
89 years of age

– conditionof release: youmustmeet a full conditionof release.

Some of the features of Lifetime Income account include:

– income for life based on your account balance and annual
maximum income rate

– full investment choice
– optional Death and Exit Benefit (refer to the death and exit

benefit section for further details)
– annual bonus paid into your account (refer to the annual

bonus section for further details)
– Couples Option to pay lifetime income to your reversionary

spouse in the circumstanceof your death (refer to the couples
option section for further details)

– asset test benefits: 60% of the purchase amount is counted
towards your assets test, falling to 30% at threshold day.
Threshold day is currently age 84 or after a minimum of five
years of holding an account. This may change, check the
Services Australia website for the most up to date definition
of Threshold day.

This account is designed to pay income for life, no matter how
long you live. The default income rate increases annually until
age 115, and is applied to your 1 July balance each year to
determine themaximum incomepayable for that financial year.
As your account balance may increase or decrease with
fluctuating investment returns, your income will also vary year
to year.

You do not need to draw the maximum income each year, and
the legislated minimum rates which apply to an Allocated
Pension do not apply to the Lifetime Income account. However,
at the beginning of each financial year your income will revert
back to the defaultmaximumannual income rates, and youwill
need to nominate a new income amount if you’d like a lower
amount in a given year. Youmust draw some income every year
and it is not possible to defer your income once you have
commenced payments.8

When you open a Lifetime Income account, you will be asked to
make abindingdecision to opt in or out of the following account
features:

– Couples Option - this will provide a lifetime income to both
you and your nominated spouse, regardless of who lives the
longest. Refer to the couples option section for further details.

– DeathandExit Benefit - this canprovidea lump-sumpayment
to youor your beneficiarieswhen youdie or close the account,
subject to certain conditions. Refer to the death and exit
benefit section for further details.

To ensure that you will receive an income for life, your Lifetime
Income account will be topped up every year with an annual
bonus. Refer to the annual bonus section for further
details. These bonuses are paid into your account in exchange
for any leftover funds remaining in your account after theTrustee
has taken into account the amount of the optional Death or Exit
Benefit payable to you or your beneficiaries. This bonus is
guaranteed by an insurance company. You could consider that
thepayment of annual bonuses is an insurancepayout to ensure
you can receive an income for life, and that any leftover funds
in your account when you exit or die is the insurance premium
payable.

8 The Trustee is seeking an ATO product ruling and, depending on the outcome of the ruling, there may need to be a minimum level of income per annum set in the
future.
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Deferred Lifetime Income

You can open a Deferred Lifetime Income account if you meet
the following conditions:

– minimumage: youmust be at least 60 years of age, and your
spouse must be at least 50 if you select the Couples Option

– maximum age: you (or the youngest of you and your spouse
when you select the Couples Option) must be no more than
89 years of age.

– conditionof release: youmustmeet a full conditionof release.

You are also able to continue adding to your deferred income
stream through regular or one-off contributions and rollovers.

Some of the features of Deferred Lifetime Income account
include:

– full investment choice
– optional Death and Exit Benefit
– lump-sumwithdrawals up to maximum annual limits
– accepts contributions, including regular savings plans9

– annual bonus paid into your account
– tax-free investment earnings.

As adeferred incomestream, lump-sumwithdrawals inDeferred
Lifetime Income account are considered to be withdrawals.
Withdrawals in theDeferred Lifetime Incomeaccount are limited
by the legislated maximums under the capital access schedule
which impacts your ability to make further withdrawals or exit
the account. See the capital access schedule section for further
details.

It’s important to be aware that these withdrawals will impact
the following:

– Capital Access Schedule - this schedule limits howmuch can
beaccessedat exit or death fromthe Lifetime Incomeaccount
and Deferred Lifetime Income account. Any withdrawals will
reduce these death and exit benefits. Refer to the capital
access schedule section for further details.

– Transfer balance cap - each withdrawal is counted as a debit
against your individual transfer balance account which may
increase the amount you can transfer into a pension product
under your transfer balance cap.

– Assets test purchase amount - withdrawals are deducted
from your purchase amount which may increase your
eligibility for the age pension.

An annual bonus is also payable within a Deferred Lifetime
Income account, under the same conditions as with a Lifetime
Income account.

You can commence income payments by converting a Deferred
Lifetime Income account to a Lifetime Income account. This is
not treated as a withdrawal; it is simply commencing income
fromapreviously deferred income stream.Wewill automatically
transition you into a Lifetime Income account and commence
your income after five years in the Deferred Lifetime Income
account unless your adviser elects to continue deferring your
income on your instruction. Your adviser will need to make this
election at least every five years to continue deferring your
income. Income can only be deferred until age 99.

Commencing a pension

Allocated Pension, Non-Commutable Allocated Pension
and Lifetime Income

An Allocated Pension, NCAP and Lifetime Income account can
be commenced with one or multiple rollovers; however, each
rollover must be received before the pension commences. It is
not possible to contribute a further rollover or anyother amount
to a pension that has already commenced paying income. You
may however commence additional pensions with eligible
rollovers. Tax law places a cap on the total amount you can
transfer to a retirement phase pension account. This is known
as the transfer balance cap. The standard transfer balance cap
is $1.9 million for the 2024/25 financial year and may increase
in the future due to indexation. Depending on your individual
circumstances, your personal transfer balance cap may differ
from the standard transfer balance cap. Please speak to your
financial adviser to understand how it may impact you.

If youare commencing yourpensionwithmore thanone rollover,
your financial adviserwill need to indicate thiswhen completing
your applicationonline. Each rolloverwe receivewill bedeposited
in a MyNorth Super account and invested in accordance with
your investment instructions. When we have received all your
specified rollovers, they will immediately be used to commence
your pension, including any investment earnings received in the
interim. The earnings credited to your Super and/or Lifetime
Super account before your pension commences will be taxed at
a rate of up to 15%.

If we do not receive a specified rollover within 75 days of the
submission of your application, the pension will automatically
start with the total amounts received at that time. If we receive
any rollover after 75days, your financial adviserwill be contacted
to confirm your instructions.

For more information on your transfer balance cap, please
refer to the transfer balance cap section in the additional
information booklet.

Deferred Lifetime Income

A Deferred Lifetime Income account can be commenced with
a rollover or contribution; and continue to receive
contributions. The transfer balance cap of $1.9 million for the
2024/25 financial year applies onall rollovers and contributions.
Depending on your individual circumstances, your personal
transfer balance cap may differ from the standard transfer
balance cap. Please speak to your financial adviser to understand
how it may impact you.

Pension payments and annual income

Allocated Pension and Non-commutable Allocated Pension

You must receive a minimum income payment each financial
year, based on your age and account value. However, if your
pension commences in June, no pension payment is required in
that financial year. The minimum income amount for the
part-year up to 30 June is calculated at the time your pension
commences. The minimum is then recalculated on 1 July each
year using your age and account value on that date.

If you have not received the fullminimum income after your last
income payment for the financial year, we will automatically
make an additional payment for the difference before the end
of financial year. Any relevant PAYG withholding tax will be

9 Contribution splitting is not available in Deferred Lifetime Income accounts.
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deducted fromyourpensionpayment. Your financial adviser can
help you calculate your starting minimum pension payment
amount.

The maximum payment amount for NCAPs is 10% of your
account balance at the time your account commences. This
maximum is recalculated each year using your account balance
at 1 July. For Allocated Pensions, there is no maximum to the
amount you can withdraw from your account.

Non-commutable
Allocated Pension

Allocated
Pension

TimeLimit

0First year,
commencing in

June

Minimum
payment

Basedonyour age, accountbalanceand
the number of days left in the financial
year at the date of commencement

First year,
commencingatall

other times

Based on your age and account balance
at 1 July.

Future financial
years

10% of your account
balanceon thedateof
commencement

No maximumFirst year,
commencing at

any time

Maximum
payment

10% of your account
balance on 1 July

No maximumFuture financial
years

You can vary your pension payments at any time within the
prescribed limits.

For further information on pension payments and
withdrawals from your pension, please refer to thewhat
about pension payments and withdrawals in Allocated
Pension and NCAP accounts? section of the additional
information booklet.

Lifetime Income

The Lifetime Income account pays you an income for life. The
default income you receive annually is based on your age and
account value as at 1 July each year. This is themaximum income
you can draw from the account for the year, but you can choose
to take a lower amount throughNorthOnline. A table containing
the maximumwithdrawal rates is available in the default
maximum annual withdrawal and income section.

At the beginning of each financial year, your income will revert
to the default maximum rate and you will need to change this
on North Online again if you would like a lower income rate for
the new financial year. When you commence a Lifetime Income
account, your maximum income for that year will be prorated
based on the number of days left in the year.

Your incomecannotbedeferred, and youmust receive an income
annually.

Ongoing, ad-hoc and fixed termmember advice feeswill reduce
the maximum annual income amount you can take from your
account.

Each year, your account is topped up with an annual bonus
guaranteed by an insurer. Refer to the annual bonus section for
details.

Income rates are designed around an assumed benchmark
investment return of 6% pa net of fees. Refer to income
adjustmentswithin the risks you should consider section for
further details. Though income rates increase annually in
percentage terms, the actual amount of incomewill remain the

same if net returns are 6% pa (assuming that income is
withdrawn evenly throughout the year and that the optional
Death and Exit Benefit has not been selected).

Generally, income amounts will increase the following year if
net returns are higher than 6% pa and will decrease when net
returns are lower than 6% pa.

There are two income rate tables, one for a single life and one
for the Couples Option. For more information about how
investment returns impact your yearly income, speak to your
financial adviser.

When do payments from a Lifetime Income account
stop?

Wewill keepmaking incomepayments to you fromyour Lifetime
Income account until you exit the account, you fail to prove
eligibility to continue to hold a Lifetime Account, you pass away,
or until both you and your spouse pass away if you have chosen
the Couples Option.

For more information on providing proof of eligibility, please
refer to thewhat else do you need to know? section of the
additional information booklet.

Overpayment

Wemay recover Lifetime Income account payments that were
made after the date we determine payments should have
stopped, or if we've made excess income payments based on
incorrect information that has been provided to us by you or
your adviser. In this event, we will either deduct this amount
from future payments, from any death benefits payable from
the Lifetime Account, or if this benefit is nil, from your other
accounts in MyNorth Super and Pension.

Deferred Lifetime Income

The Deferred Lifetime Income account does not pay out any
annual income, however you can make withdrawals from this
account. Please see thewithdrawals section for details.

Withdrawals

Allocated Pension

You can make withdrawals (in addition to regular pension
payments) from your Allocated Pension any time. Withdrawals
can be made as either:

– partial or full withdrawals, which may be subject to
superannuation lump-sum tax, or

– ad hoc pension payments, which may be taxed at a higher
rate than regular pension payments.

If you make a full withdrawal, we will first pay any remaining
minimum pension amount for the relevant portion of that
financial year.

For further information on taxation of withdrawals, please
refer to thewhat about taxation? section of the additional
information booklet.

Non-commutable Allocated Pension

You can make withdrawals from your NCAP in the following
circumstances:

– where benefits are unrestricted non-preserved
– to effect a super split under family law
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– where a condition of release (e.g. retirement or reaching age
65) has been met

– to roll back to super
– to roll over to another Non-commutable income stream
– to give effect to an ATO-issued release authority. The release

authority may be issued for a number of reasons including
for excess contributions, Division 293 Tax or the First Home
Super Saver Scheme.

If you make a full withdrawal, we will first pay any
remaining minimum pension amount for the relevant portion
of that financial year.

For further information on conditions of release, please refer
to thewhen can I access my superannuation? section of
the additional information booklet.

Lifetime Income

Partial withdrawals are not available in a Lifetime Income
account. If you have opted into the Death and Exit Benefit, you
may be able to close your account and withdraw the amount
you are entitled to under this benefit.

Deferred Lifetime Income

You can access withdrawals in this account up to themaximum
annual withdrawal rates. This is calculated based on your
applicable withdrawal rate and account balance at 1 July each
year. When you first open a Deferred Lifetime Income account,
your maximumwithdrawal for that year will be based on the
first deposit into your account and will be prorated.

Accessing withdrawals may have an impact on the:

– benefit payable upon your death
– benefit payable on exit from your account
– amount you would receive as an annual bonus.

Ongoing, ad-hoc and fixed termmember advice feeswill reduce
the maximum annual withdrawal amount you can take from
your account.

When will I no longer be able to make withdrawals from
a Deferred Lifetime Income account?

You can make withdrawals from the Deferred Lifetime Income
account until you:

– transition into a Lifetime Income account
– reach the legislatedmaximumwithdrawals under theCapital

Access Schedule (see capital access schedule section)
– voluntarily exit the account
– fail to prove eligibility to continue to hold a Deferred Lifetime

Income account
– pass away (if you have opted into the Couples Option, the

account will transition into a Lifetime Income account and
revert to your nominated spouse).

For more information on providing proof of eligibility, please
refer to thewhat else do you need to know? section of the
additional information booklet.

Overpayment

Wemay recover Deferred Lifetime Income account payments
that were made after the date we determine payments should
have stopped, or if we've made excess income payments based
on incorrect information that has been provided to us by you or
your adviser. In this event, we will either deduct this amount

from future payments, from any death benefits payable either
from the LifetimeAccount, or if this benefit is nil, fromyour other
accounts in MyNorth Super and Pension.

Fast payment

Generally, if you request a withdrawal and the amount exceeds
the available cash in your account, your investments need to be
sold to meet the full value of the withdrawal. The amount of
time it takes for investments to be sold can vary significantly,
which may mean you need to wait longer than expected to
receive your payment.

A fast payment will allow you to make a withdrawal without
waiting for your investments tobe sold.Wewill generally process
a fast payment when the withdrawal amount does not exceed
your available cash plus 80% of the value of your investment
options. For a cashwithdrawal above this amount, if you request
a fast payment, we’ll allow you to withdraw up to 80% of your
account balance without waiting for your investments to be
sold. We reserve the right to reduce the percentage.

Before we can process your fast payment, you must meet our
requirements, including but not limited to:

– a completed cash withdrawal request form, available via
North Online,

– proof of identity documents, as outlined in the cash
withdrawal request form,

– meeting a condition of release for super, and
– in some cases, verification of your bank account details.

If the above or other requirements aren’t met, your withdrawal
will be delayed.

Once we’ve received all requirements, we’ll process your
withdrawal and arrange the transfer of funds to your validated
bankaccount.Once yourunderlying investmentshavebeen sold
and the proceeds have been received into your cash account,
any remainingwithdrawal amountwill be paid. The timeframes
for your investments to be sold will vary.

When we process a fast payment, your cash account balance
may fall below zero while we wait for your investments to be
sold. For more information on the effect of your cash account
balance becoming negative, refer to negative cash account
balancewithin the cash account section.

Telegraphic transfer

A telegraphic transfer (TT) is a type of transfer of funds between
bank accounts. For payments to Australian bank accounts, these
may be faster than a standard payment, however this is not
guaranteed.

A TTwill not reduce the amount of time it takes for us to process
your withdrawal, however a TT may reduce the amount of time
it takes for you to receive your funds once we have processed
your request.

A TTmust be used for payments to overseas bank accounts. You
may request your withdrawal to be made via TT for a cash
withdrawal request. A fee applies for each TT processed by us.
Please refer to the fees and other costs section of this document
for further information. The receiving bank may also charge an
additional fee for this facility and take additional time to credit
your nominated account.
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Allocated Pension and Non-commutable Allocated
Pension features

Automatically increasing your pension payments

Over time, the purchasing power of your money is reduced
through inflation.

To help keep pacewith inflation you can choose to increase your
pension payment automatically each year.

You can choose from twomethods:

– A fixed percentage (up to 7% pa) – applied on 1 July, or
– CPI – applied on 1 July each year using the most recently

published CPI figure.

To activate this facility, simply make this selection upon
application. You may change or cancel this facility at any time.

My Retirement Payment and My Retirement Specified
Amount

My Retirement Payment and My Retirement Specified Amount
each provide recommended pension payment amounts that are
automatically calculated for you using your age, your account
balance and other factors that aim to pay you regular and
consistent pension payments until your specified target age10.
These options are only available through an Allocated Pension
account.

If you select:

– My Retirement Payment, we’ll pay your calculated pension
payment directly into your nominated bank account based
on the frequency you select. You can change the frequency
of your pension payments at any time.

– My Retirement Specified Amount, you and your financial
adviser can specify the amount youwould like to receive and
the frequency of your pension payments. These can be
changed at any time.

When your pension payment will be calculated

We’ll calculate your pensionpayment amount forMyRetirement
Payment and My Retirement Specified Amount when:

– you commence your Allocated Pension
– you submit a change of pension payment details by selecting

My Retirement Payment orMy Retirement Specified Amount
on an existing Allocated Pension, and

– on 1 July each year.

Regardless of the frequency of your pension payments, the
annualpensionpaymentamountcalculatedwill generally remain
unchanged until the next annual calculation date of 1 July.

In some circumstances we may need to recalculate your My
Retirement Payment part way through the year as a result of
unexpectedmarketmovements, lumpsumwithdrawals or other
factors,whichmayhave changedyouraccountbalance, to ensure
you receive an income until your specified target age10.

Updates to the My Retirement Payment and My
Retirement Specified Amount calculation

Tomeet the aim of My Retirement Payment andMy Retirement
Specified Amount we’ll regularly review and refine the
calculation, factoring in both the superannuation and economic
environment. While we won’t notify you of these ongoing
refinements we won’t change the overall aim without prior
notice.

Your investment options

If you selectMyRetirement Payment orMyRetirement Specified
Amount, we’ll manage all your investment instructions on your
behalf.

You will be invested in MyNorth Retirement Fund
(AMP2087AU)11 and MyNorth cash account only. We’ll set your
cash account target to a year’s worth of pension payments. Any
excess cashwill be invested inMyNorth Retirement Fund. Please
refer to cash account sweepswithin the cash account section of
this PDS for more information.

You cannot be invested in anyotherMyNorth investment option
with either of these pension payment options selected.

MyNorth Guarantees are not available while My Retirement
Payment orMy Retirement Specified Amount is selected as your
pension payment option.

10 You can nominate a specific target age. However, the minimum specified target age will be your current age plus 5 years and the maximum target age is 100 years.
11 MyNorth Retirement Fund is a managed investment schememanaged by ipac Asset Management Limited (ABN 22 003 257 225, AFSL 234655)
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MyNorth Lifetime features

Default maximum annual withdrawal and income
Those in a Deferred Lifetime Income account are eligible to withdraw lump sums whilst Lifetime Income account holders can only
receive income. You can access withdrawals or income up to the maximums set out in the annual withdrawal and income rate table
below.

In the Lifetime Income account, your income will reset to the maximum annual income rate, calculated on 1 July each year.

There are different annual withdrawal and income rates for:

– single lives, and
– those with the Couples Option.

These rates are based on the age of the youngest spouse.

Annual withdrawal and income rate12

The maximumwithdrawal or income you can take is based on the applicable rate multiplied by your account balance.

Couples
Option
(%)

Single
life (%)

AgeCouples
Option
(%)

Single
life (%)

AgeCouples
Option
(%)

Single
life (%)

AgeCouples
Option
(%)

Single
life (%)

AgeCouples
Option
(%)

Single
life (%)

Age at 1
July

14.386115.4305909.423210.4676807.46018.1837706.63567.0822606.2458-50

15.158316.1780919.740910.8092817.58638.3419716.69227.1621616.2739-51

15.991716.98219210.090311.1778827.72408.5120726.75327.2473626.3039-52

16.890917.84559310.474311.5760837.87448.6953736.81907.3384636.3359-53

17.857918.77269410.895712.0072848.03898.8930746.89017.4358646.3702-54

18.893519.76899511.357312.4727858.21919.1067756.96697.5401656.4070-55

20.006420.85889611.862812.9755868.41679.3380767.05017.6518666.4464-56

21.162122.01659712.415713.5195878.63379.5884777.14037.7713676.4887-57

22.363623.23339813.019014.1076888.87229.8591787.23817.8993686.5342-58

23.593824.47589913.674914.7434899.134510.1514797.34448.0365696.5830-59

The full rate table is available from northonline.com.au/client/mynorth-lifetime or contact us at north@amp.com.au or on 1800 667
841.

Annual bonus
To ensure that you will receive an income for life, your account will be topped up every year with an annual bonus. These bonuses are
paid into your account in exchange for a premium paid to the insurer upon death or exit.

The annual bonus is based on your age (or the age of the youngest spouse when you have chosen the Couples Option) as at 1 July
each financial year and is calculated daily based on the following:

)Current death
benefit value–Account

balance(x
Bonus rate

Days in the year

The annual bonus is paid into your account by 30 June.

You will not be eligible for an annual bonus in the first financial year, if your account is opened in June.

For the purposes of the daily bonus calculation,weuse assumed account balances for themonth of June. This is based on your balance
on 31 May minus any remaining income up to the maximum, increased daily by 6% pa.

If you are in the Deferred Lifetime Income account, contributions received after 1 June will not be counted towards the annual bonus
in that year.

Annual bonus premium

The annual bonuses are paid into your account in exchange for a premium paid to the insurer upon death or exit.

The premium is calculated based on the following:

Premium paid to
insurer=Death/exit benefit value as

at date of death/exit–Account balance on the daywe
are notified of death/exit

Annual bonus rate13

There are two rates in the table, one for a single life and one for the Couples Option.
12 These rates are payable for your entire lifetime (and your spouse's lifetime where applicable). Your lifetime is defined using current legal and medical definitions of

life and death, but these rates may be amended if the definitions of life and death change in the future or as required by legislation.
13 These rates are payable for your entire lifetime (and your spouse's lifetime where applicable). Your lifetime is defined using current legal and medical definitions of

life and death, but these rates may be amended if the definitions of life and death change in the future or as required by legislation.
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Annual bonus rates will continue to be based on the age of the younger spouse even if they pass away first, they are no longer your
spouse, or you have revoked the nomination.

Couples
Option
(%)

Single
life
(%)

AgeCouples
Option
(%)

Single
life
(%)

AgeCouples
Option
(%)

Single
life
(%)

AgeCouples
Option
(%)

Single
life
(%)

AgeCouples
Option
(%)

Single
life
(%)

Age at
1 July

3.98325.7007900.47471.6948800.03790.5592700.00330.1958600.0002-50

4.73766.4516910.60411.9210810.04880.6205710.00420.2180610.0005-51

5.58057.2936920.76752.1729820.06320.6889720.00560.2416620.0008-52

6.53738.2226930.96982.4504830.08230.7657730.00720.2665630.0013-53

7.62129.2462941.21782.7757840.10690.8481740.00910.2947640.0017-54

8.792910.2767951.51103.1402850.13760.9414750.01160.3270650.0019-55

10.300711.6280961.85903.5431860.17641.0504760.01470.3638660.0021-56

11.883313.1647972.27513.9998870.22661.1787770.01870.4055670.0023-57

13.653814.9919982.76824.5113880.29051.3296780.02390.4521680.0025-58

15.602317.0483993.34345.0887890.37191.4979790.03000.5030690.0030-59

The full rate table is available from northonline.com.au/client/mynorth-lifetime or contact us at north@amp.com.au or on 1800 667
841.

Death and Exit Benefit

The Death and Exit Benefit pays you or your beneficiaries a
benefit in the circumstance of your death or if you exit the
account. You can only opt-in to this feature during the
application process. You can decide to opt out at a later time,
however, once you have opted out of this feature you cannot
opt back in.

If you do not opt-in, you and your beneficiaries will not be
entitled to any benefit on death or exit.

If you opt-in to the Death and Exit Benefit, generally, wewill pay
you aMoney-Back amount, which is designed to give you the
peace of mind that you will receive the money you put into the
account back as income, or the remainder will be payable at
death or exit. However, there are circumstances where we will
be unable to pay you the full Money-Back amount, because:

– the Money-Back amount is in excess of the Capital Access
Schedule, or

– youraccountbalance is lower than yourMoney-Back amount.

In these scenarios, you (or your beneficiaries) will receive the
lesser of these values.

Opting into the Death and Exit Benefit will reduce your annual
bonuses. Further information is available in the annual bonus
section.

For an estimate on how the Death and Exit Benefit may impact
your annual bonus payments, speak to your adviser.

Any remainder in your account balance after the Death and Exit
Benefit (if you have opted-in) is the premiumpaid to the insurer.
If you have not opted into the Death or Exit benefit, the entire
account balance is the premium paid.

Money-Back

If you have opted into the Death and Exit Benefit, we will pay
you the Money-Back amount at death or exit as long as we are
permitted toby theCapital Access Schedule andwhere youhave
sufficient funds in your account. TheMoney-Back amount is your
Access amount (typically your startingbalance) less anyprevious
income and withdrawals, including advice fees.

If you open aDeferred Lifetime Income account, your Access amount
is your opening balance plus any additional contributions made
thereafter. When you convert this account to a Lifetime Income
account, the same Access amount will be carried over. If you do not
open a Deferred Lifetime Income account, your Access amount is
simply your Lifetime Income account starting balance.

Capital Access Schedule14

The SIS Act limits the amount which may be withdrawn or paid
as a Death and Exit Benefit from the Lifetime Income account
and the Deferred Lifetime Income account through the Capital
Access Schedule. Inmany cases, the Capital Access Schedulewill
not impact your Death or Exit Benefit (instead you will receive
the full Money-Back amount), but it may reduce your benefits
in some scenarios, in particular if you:

– open a Lifetime Income account at an advanced age, for
example after age 80,

– have (or previously had) a Deferred Lifetime Income account
and you exit; or

– select the Couples Option and your spouse is significantly
younger, for example if youare 75and your spouse is 60when
you open the account.

The Capital Access Schedule specifies different amounts for
death or exit benefits.

For exits, this is 100%of your Access amount for the first 14 days
(the cooling off period). After the cooling off period, the exit value
generally declines in a straight line from 100% of the Access
amount to nil by the end of your life expectancy. It is calculated
by the following formula:

Previously
commuted
amount

–)
Remaining

life
expectancy

X

Access amount for the
income streamat the timeof

the commutation(
Life expectancyperiod for the

income stream

14 The Capital Access Schedule as stated in this PDS is as at 1 October 2023. If the CAS changes in the future, we will apply the lower CAS value at time of death or exit.
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For death benefits, the Capital Access Schedule permits the full
access amount to be payable during the first half of the life
expectancy period. After this point, the permitted death benefit
is the same as the exit benefit as described above.

Account balance

In some cases your account balance net of fees may be lower
than the Money Back or CAS calculations. This is generally only
the case if your account balance experiences significant negative
investment returns.

How your benefit is paid on death or exit

The value of the exit benefit is determined as at the date your
account is closed either due to exit or not satisfying proof of
eligibility. The value of the death benefit is determined as at the
date of death.

We will split your total assets in a Lifetime Income account or
Deferred Lifetime Income assets between your death or exit
benefit and theannualbonuspremiumafterwe receivea request
from you to close the account or official confirmation of your
death.

This split will generally be made proportionally across your
investments and paid as per your instructions for exit benefits
or instructions from your beneficiaries for death benefits.

For more information on how payments are made to
beneficiaries, please refer to the invested assets upon death
section of this PDS.

Couples Option

When you open a Deferred Lifetime Income or Lifetime Income
account, you can choose to have payments continue to be paid
to your spouse when you pass away by opting into the Couples
Option. This ensures that you and your spouse will receive an
income for life, regardless of who lives the longest. This election
must bemadeat the time youapply. You can choose theCouples
Option even if you opt out of the Death and Exit Benefit.

If you opt into this feature, the Couples Option rates will apply
for income, withdrawals and annual bonuses, using the age of
the youngest spouse. These rates are lower than single life rates.

A spouse canbe removedat a later timebut cannotbe replaced. If
a spouse is removed or dies before you do, there will be
no reduction in the rates of income. The Couples Option rates
for withdrawal and income, and annual bonuses will continue
to apply based on the age of the younger of the former spouses.

If your spouse dies before you or is no longer your spouse at
the time of your death, any benefit we pay to beneficiaries from
your accountwill be subject to the Death and Exit Benefit if you
have opted into this feature.

To opt into the Couples Option, your spouse must be over
50 years of age at the time you open your account. If you open
a Deferred Lifetime Income account, the election you make will
carry across if you move into a Lifetime Income account.
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The cash account

Your cash account

Your MyNorth Super and Pension account uses a cash account
that operates as a hub through which all of your transactions
will pass. Your contributions, rollovers, and transfers (unless
these are transferred in specie), will be made via your cash
account.

The cash account is used for essential functions, some of which
are below.

Managing your cash account balance

Your cash account balancemay fluctuate as funds flow into and
out of your super or pension account. To help you automatically
manage your cash balance, you have the flexibility of specifying
aminimumanda target (maximum) cashbalance to create your
cash range. While your cash balance remains within the cash
range we will not take any action, if your cash balance goes
outside of this range the following will occur;

– If your balance goes above the target15 then we will use the
excess cash to automatically buy investments based on your
automatic buy instructions. Refer to automatic buy
instructionsunder the investmentoptions sectionof this PDS.

– If your balance goes below theminimum15 thenwe’ll sell your
investments based on your automatic sell instructions and
top your cash balance back up to the target.16 Refer
to automatic sell instructions under the investment
options section of this PDS.

The following diagram illustrates how this works:

Specifying your minimum cash balance

Yourminimum cash balance is a specific dollar amount and can
be adjusted at any time, a default of $0.00 will apply where no
selection is made.

Specifying your target cash balance

Your target cash balance can be set as:

– a specified dollar amount, or
– a percentage of your total account balance which will be

calculated as follows:

minimum
cash

balance
+)target cash

percentage×account
balance(=

Target
cash

balance

The default target cash balance where no selection is made
equals 5% × account balance plus the minimum cash balance.
Your target cash balance can be adjusted at any time.

Cash account sweeps

When we will buy

When thebalanceof your cashaccount exceeds your target cash
balance by $500, the excess cash will be invested as per your
investment instructions. In order for the cash account sweep to
take place, the excess cash must meet the transaction trade
minimums as defined in the at a glance section of this PDS.

When we will sell

If the balance of your cash account falls below your minimum
cash balance, we will sell your assets according to your
investment instructions to bring your cash account back to your
target cash balance. In order for the cash account sweep to take
place, transaction trade minimumsmust be met. Where you
hold listed securities, the sweep must result in a trade amount

15 Transaction trade minimumsmust be met for automatic buy and sells to occur as per the at a glance section.
16 In the event that your account balance is below your specified dollar target, we will not be able to top up your cash to the full target amount.
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of at least your specified shares trade minimum, per listed
security, for the sweep to occur. The default shares trade
minimum is $650 per listed security.

Termdepositswill not be sold tobring your cashaccount balance
back to your target cash balance.

Where you haven't provided us with adequate investment
instructions, we will sell your managed funds and managed
portfolios proportionally.

Earnings on your cash account

Funds held in your cash account are pooled with the cash
balances of othermembers andwill be invested in a tradingbank
account with:

– Westpac Banking Corporation, ABN 33 007 457 141 and
– AMP Bank Limited.

We reserve the right to changeor to alter the investment strategy
of the cash account at any time without prior notice.

Any balance held in your cash account will accrue interest
calculated daily. The interest rate we pay will change from time
to time depending on movements in the Reserve Bank of
Australia (RBA) official cash rate, financial markets and banking
conditions. The interest payable (if any) is calculated as the
earnings of the pooled cash balances based on the interest rate
we’ve negotiated with Westpac Banking Corporation and AMP
Bank Limited, less the cashaccount investment fee. If, in amonth,
the cash account investment fee would exceed the actual
earnings from the underlying cash investments, the fee for that
monthwill be capped such that the interest you receive for that
month is zero. Any interest accrued is distributed across all
investors’ accounts according to their daily cash account
balances. Interest accruedwill be allocated to your cash account
effective the first day of eachmonth or, if you close your account
before the end of a month, prior to payment being made.

The current earning rate in the cashaccount is reportedonNorth
Online.

Your cash account and MyNorth Managed Portfolios

Your cash account will be used to receive payment of income
from your scheme portfolio where the associated managed
portfolio is set to pay out income or where you have made an
income payment election.

Your cash account will be used to pay any fees, expenses, taxes
or charges in relation to your investment, excluding transactional
charges such as trade fees (as defined in theMyNorthManaged
Portfolios product disclosure statement).

You provide us with standing instructions to facilitate your
investment in MyNorth Managed Portfolios and use your cash
account in this way. These standing instructions are set out in
the account details authorisation form that you will complete
prior to opening an account.

Refer to theMyNorthManaged Portfolios product disclosure
statement for more information about the use of your cash
account while invested in MyNorth Managed Portfolios.

Negative cash account balance

Should your cash account balance becomenegative at any time,
interest will be charged on the negative amount at the same
rate as the interest paid on positive cash account balances (i.e.
the rate paid on positive balances after deduction of the cash
account investment fee).

Events that may cause your cash account balance to become
negative include payments such as taxes, fees, insurance
premiums, pensionpayments,withdrawals or if you're switching
between investment options.

When your cash account goes into negative, we'll sell your
investments based on your automatic sell instructions to bring
your cashaccountbalanceback to the target cashbalance.Where
you haven't provided us with automatic sell instructions, we'll
sell your investments using the default sell instruction.

If both your automatic sell instructionand thedefault fails,where
practical, we may attempt to sell your managed funds and/or
managed portfolios to bring your cash account back to your
nominated target cash balance. If you only hold illiquid
investment options, guaranteed investments, listed securities
and/or term deposits, your assets won't be sold down and your
cash account will remain negative.

For more information on the default sell instruction, refer
to automatic sell instructions in the investing inMyNorth Super
and Pension section.

When your money will be invested

Your contributionswill generally be credited to your cashaccount
on the business day they are received. Any balance held in your
cash accountwill accrue interest daily from thedate it is credited
until your funds are invested according to your investment
instructions.

Your investment instructions are forwarded to the underlying
fund manager, term deposit provider or Australian Securities
Exchange (ASX) on a daily basis. The effective date of your
investment will be the date applied by each individual fund
manager or term deposit provider. Ad hoc instructions to trade
listed securities will normally be forwarded to the ASX when
they are received.
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Investing in MyNorth Super and Pension

Investment options

MyNorthoffers youawide rangeof investmentoptions to choose
from, with access to its low-cost active and index funds, and an
extensive list of managed funds, managed portfolios, term
deposits and direct shares. You can choose your investments
from the following investment menus:

1. Select menu – offers the MyNorth Retirement Fund, the
MyNorth Dynamic Balanced Fund, a range ofMyNorth Index
options, diversifiedmulti-manager investment options, goals
based and single sector options, access to specialist fund
managers in each asset class, term deposits, and a selected
range of managed portfolios.

2. Choice menu – offers an extensive range of multi-manager
and single manager funds, managed portfolios, listed
securities on the S&P/ASX 300, Australian real estate
investment trusts (AREITs), exchange traded funds (ETFs),
exchange traded commodities (ETCs), listed investment
companies (LICs) and listed investment trusts (LITs).

Eligible investment selection process

Each investment option is subject to regular andongoing review
and due diligence. This is performed against a number of
investment and client-related criteria as well as risk
considerations. These are aimed at assessing the ongoing
suitability of the option for clients, and include but are not
limited to factors relating to the fund manager (investment
process, resourcing and support, implementation, and
performance), andothers specific to the investmentoption such
as relative risk, costs and tax, market risk, liquidity risk,
operational risk and credit risk. All investmentoptions are subject
to the same reviewcriteria, including investment options offered
by related parties. Investment selection is not constrained by
related parties.

Fromtime to time,we'll addor remove investmentoptionsbased
upon the above investment, client and risk considerations. We
recommend you consult your financial adviser before selecting
the specific investment options for your investment strategy.

Formore information on the investment options available, refer
to theMyNorth investment options document
onnorthonline.com.au/product-documentsor contact theNorth
Service Centre on 1800 667 841 for a copy free of charge. You
should also consider the investment option's product disclosure
statementand targetmarketdeterminationavailable fromNorth
Online or your financial adviser.

Investment instructions

When your financial adviser completes your application to open
your account, you and your adviser are required to provide your
automatic buy instructions. You can also provide ongoing
investment instructions, including:

– automatic sell instructions
– rebalance profile
– dollar cost averaging.

Restrictions may apply to the investment options chosen. Refer
to the removing or closing investment options section formore
information.

If you no longer have an adviser, you will need to manage your
investment instructions directly though North Online.

Automatic buy instructions

Contributions and rollovers that take your cash account balance
above your target cash balance will be invested according to
your automatic buy instructions.

You can nominate the following options for your automatic buy
instructions:

– invest as per buy profile
– invest as per buy profile (excluding listed securities)
– leave excess funds in cash

Yourautomaticbuyprofile can includemanaged funds,managed
portfolios and listed securities and must be specified as
percentages.

If any of your chosen investment options are sold in full and you
don't update your automatic buy profile, fundsmay continue to
be invested into that option.

Accounts without automatic buy instructions will keep excess
cash in the cash account.

Automatic sell instructions

Payments such as taxes, fees, insurance premiums,
pensionpaymentsandwithdrawalsmaycauseyour cashaccount
balance to fall below your nominated minimum cash balance.
If this happens, we'll sell down your investments according to
the automatic sell instructions that you've nominated.

You can nominate the following options:

1. Pro rata across managed funds and managed
portfolios (default sell instruction)

2. Pro rata across managed funds only
3. Divest as per sell down profile
4. Divest as per sell down order.

All automatic sell instructions will exclude guaranteed
investments and term deposits.

Your automatic sell profile/order can include managed funds,
managed portfolios and listed securities.

When your sell profile is nominated as your automatic sell
instruction, if there are insufficient funds in an investment
option, then the required amount will be sold proportionally
across your remaining investmentoptionswithin your sell profile.
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If there are insufficient funds in your remaining investment
options, then the automatic sell instruction will revert to the
default sell instruction on that occasion only.

For all other automatic sell instruction options, if there are
insufficient funds in the relevant investment options, then the
automatic sell instructionwill revert to thedefault sell instruction
on that occasion only.

Automatic sell transactions are generally processed as a dollar
amount to match your automatic sell instructions. If you're
required to sell over 90%of your holding in an investment option,
the sale will be converted from a dollar-based amount to a
unit-based sale using the latest unit price we hold. This may
result in the percentage sold being different to the
percentage you specified.

If you don't select an automatic sell instruction, the default
automatic sell instruction will be applied.

Rebalance profile

Over time, the value of your investments will fluctuate. If you
invest inmore thanone investment option, this variation is likely
to cause your holdings to vary from your initial investment
profile. The auto-rebalance facility rebalances your investment
options back to your rebalance profile, in accordance with your
standing instructions.

Youand your adviser cannominate a rebalanceprofilewhen you
set up your account and modify it at any time. Your profile can
include managed funds and listed securities and must be
specified in percentages. If you no longer have an adviser, you
will need to manage your rebalance profile directly through
North Online.

The auto-rebalancing feature gives you the option to rebalance
quarterly, half-yearly or yearly ona selecteddate. The rebalancing
will only occur on your nominated rebalance date if the total of
the buy transaction or sell transaction to rebalance back to your
profilemeets the trademinimumsasdescribed in theat aglance
section. If the rebalance does notmeet the trademinimums, the
rebalance will be skipped. In addition, any pending buy or sell
transactions must be completed prior to the account being
rebalanced.

The next rebalancing date will be scheduled based on the
nominated rebalancedate according to the rebalance frequency
you have specified.

Dollar cost averaging

Dollar cost averaging (DCA) is theprocess of investing a set dollar
amount into the market over regular intervals. The aim of this
approach is to reduce the risks associated with trying to choose
the right time to buy. DCA is subject to a minimum instalment
of $500.

The benefits of DCA vary depending on the type of investment
and market conditions. You should seek advice from your
financial adviser on how DCAmay suit your individual
circumstances.

For further information onDCA, please refer to thewhat else
do you need to know? section of the additional information
booklet.

Switching between investment options

Switching involves the selling of an investment option and the
purchase of another. Both the purchase and sale are conducted
at the same time, which may result in your cash account
becoming negative for a short period of time. Importantly, you
are still invested for the day(s) your cash account is negative.

Your instructions for a switch are specified in dollars, subject to
trade minimums.

If the dollar amount of an investment to be sold is greater than
90% of your holding, the sell instructionswill be converted from
dollar-based to unit-based using the latest unit price we hold.
This may result in the dollar amount purchased being different
to the dollar amount sold or the percentage switched being
different to the dollar amount specified.

Redemptions

Redemption periods vary between fund managers. Some fund
managers can complete redemptionswithin a short time frame
however there are fund managers that can take a considerable
amount of time to complete a redemption. Please consider the
impact of your investments with longer redemption periods
when being used in sell or rebalance profiles.

Listed securities

MyNorth allows you to invest in the S&P/ASX 300 securities
listed on the Australian Securities Exchange (ASX) and other
securities as listed in theMyNorth investmentoptionsdocument
available atnorthonline.com.au/product-documents. If the listed
security is no longer on the S&P/ASX 300, no additional units
can be purchased.

All orders placed through North Online are converted to a limit
price as per ASX requirements. Please refer to the ASX for more
information.

To invest in listed securities through MyNorth, your financial
adviserwill need to request aHolder IdentificationNumber (HIN)
through North Online, which is unique to your account. If you
no longer have a financial adviser, you can request this through
the North Service Centre at north@amp.com.au or on 1800 667
841.

Corporate actions

Theremay be corporate actions associatedwith listed securities
and managed funds. Examples of corporate actions for listed
securities include, but are not limited to, rights issues, share
splits and buy-backs.

TheTrusteewill generally allowparticipation in corporate actions
for listed securitieswithin theS&P/ASX300. Formanaged funds,
the Trustee will generally abstain from voting.

Another type of corporate action is an initial public offer (IPO).
An IPO is when a company lists on a stock exchange to become
a public company and first sells its securities to raise funds.
The Trusteewill decide if it is inmembers’ best financial interests
to allow participation in an IPO on a case-by-case basis.

We will notify your financial adviser of any approved corporate
actions via North Online and ask them to contact you, and to
provide us with instructions on your behalf. We will act on
instructions as provided to us by your financial adviser. If your
financial adviser has provided you with transaction access for
trading securities, you will be able to give us your instructions
directly through North Online. You will be contacted directly if
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youhave authority to transact onNorthOnline or no longer have
a financial adviser. There is no additional cost associated with
exercising your voting rights.

For corporate actions, where participation results in you holding
assets outside the S&P/ASX 300, we may, at our discretion, sell
down these assets and credit the proceeds to your cash account.

Please see our Proxy Voting Policy available free of charge
on amp.com.au/corporategovernance for more information on
how corporate actions may be treated.

This information is not relevant to any corporate actions
associated with listed securities held as part of a MyNorth
Managed Portfolio - please refer to theMyNorth Managed
Portfolios product disclosure statement for more information
about how corporate actions are treated in MyNorth Managed
Portfolios.

Term deposits

You can invest in term deposits with a range of providers. Please
refer to theMyNorth investment options document for a full
list of providers.

Removing or closing investment options

Weregularlymonitor our investmentoptions toensureour range
continues to suit the needs of ourmembers (refer to the eligible
investment selection process section). Wemay add, change the
status of, or remove (terminate) investment options from time
to time.

Terminating investment options

If you have money in an investment option that is terminated,
we’ll pay the proceeds to your cash account. If we identify
an alternative investment option which is similar to the one
being terminated,wemay switch your holding to the alternative
investment option instead if it is in the best financial interest of
members. This may include making changes to automatic
buys, automatic sells, and rebalancing.

We’ll try to provide you with at least 30 days prior notice when
this happens. If we can’t provide you with prior notice due to
circumstances outside of our control, or where we believe that
there is immediate investment risk,we’ll provide youwithnotice
as soon as practicable.

Where we cannot provide you with adequate notice or where
we have not received alternative investment instructions from
you, we will:

If the investment option is terminated or closed to additional
investments and it forms part of your investment instructions:

– the investment option will be replaced with the Macquarie
Cash Fund - Class M Units (NML0018AU) in your buy profile

– your dollar cost averaging purchase instruction will be
cancelled

– your existing sell profile will remain unchanged if the
investment option is closed

– your rebalance instruction for the investment option will be
cancelled and replaced with NML0018AU in your rebalance
profile

Changing the status of investment options

Wemay change the status of certain investment options from
time to time. These statuses include:

Closing the investment to new investors (soft close)

If the investment option is closed to new investors you can
continue to invest in the closed investment option provided
you currently have a holding in the investment option. If it
forms part of your investment instructions and you do not
currently have a holding in the investment option:

1.

– you will require new investment instructions to replace
the closed investment options

– your dollar cost averaging purchase instruction will be
cancelled

– any automatic sell instructions will be replacedwith the
default automatic sell instructions. Refer to automatic
sell instructions for further information.

– your rebalance instructionwill be cancelledand rebalance
profile will be deleted.

Suspending the investment option (hard close or frozen)

If the investment option is suspended (frozen) from buying
or selling, or both, and forms part of your investment
instructions:

2.

– Your rebalance instruction will be cancelled and your
rebalance profile will be deleted. The auto-rebalance
facility will no longer be available while you hold units
in that investment option.

For investment options that are suspended from buying:

– The investment option will be replaced with the
Macquarie Cash Fund - Class M Units (NML0018AU) in
your buy profile.

– Your dollar cost averaging purchase instruction will be
cancelled.

Where investment options that are suspended from being
sold form part of your sell profile, your sell profile will be
updated. If your automatic sell instructions are to:

– Divest as per the sell down profile, then your sell profile
will be deleted, and your automatic sell instructions will
change to the default sell instructions. For more
information on the default sell instruction, refer to
automatic sell instructions.

– Divest as per the sell down order, then the investment
option will be deleted from the sell down order.

– Pro rata across managed funds only, we will continue to
sell pro rata across your remaining managed funds,
excluding any guaranteed investments.

– Pro rata across managed funds and managed portfolios
only (available by early 2024), wewill continue to sell pro
rataacross your remainingmanaged fundsandmanaged
portfolios, excluding any guaranteed investments.

Closing the investment to new investors with a selling
restriction

If the investment option is closed to new investors and has
selling restrictions:

3.

– If you currently have a holding in the investment option
and it forms part of your investment instructions:
– Your automatic buy profile will remain unchanged.
– Your automatic sell profile will be updated.
– Your rebalance instruction will be cancelled and

rebalance profile will be deleted.
– If you don't currently have a holding in the investment

option but it forms part of your investment instructions:
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– The investment option will be replaced with the
Macquarie Cash Fund - Class M Units (NML0018AU)
in your automatic buy profile.

– Your dollar cost averaging purchase instruction will
be cancelled.

– Your automatic sell profile will be updated.
– Your rebalance profile will be deleted.

– If it formspart of your sell profile and youhave instructed
us to:
– Divest as per the sell down profile, the entire sell

profile will be deleted and your automatic sell
instructions will be changed to the default
instructions. For more information on the default sell
instruction, refer to automatic sell instructions.

– Divest as per the sell down order, we will delete the
investment option from the sell down order.

– Pro rata across managed funds only, we will continue
to sell pro rata across your remainingmanaged funds,
excluding any guaranteed investments.

– Pro rata across managed funds and managed
portfolios only (available by early 2024), we will
continue to sell pro rata across your remaining
managed funds and managed portfolios, excluding
any guaranteed investments.

Where you are invested in an investment option that is
terminating, your holdings in the option will be sold subject to
any suspension/withdrawal restrictions. Proceeds from the sale
will be allocated to your cash account. Additionally, where you
holdan investmentoption that is suspended (frozen), terminated
or closed, the auto-rebalance facility is no longer availablewhilst
youholdunits in that option.However, youmaywish to complete
a one-off rebalance by excluding the suspended, terminated or
closed investment option. For further information on the
withdrawal restrictions that may apply, refer to liquidity
riskwithin the risks you should consider section of this PDS.

For further information on the Macquarie Cash Fund - Class M
Units (NML0018AU), refer to its product disclosure statement
which is available fromNorthOnline. You canmake a switch out
of this investment option at any time.

If you no longer have an adviser

If you no longer have an adviser, some investment options will
no longer be available to you, however any investment options
you currently hold can be maintained and you can continue to
make additional investments into these. These investment
options are labelled 'only available through a financial adviser'
in theMyNorth investment options document and they may
change from time to time.

Obtaining up-to-date information

Theavailable investment optionsmay change fromtime to time.
Full details of the available investment options can be found in
theMyNorth investment options document available
from northonline.com.au/product-documents or by contacting
your financial adviser or the North Service Centre
at north@amp.com.au or on 1800 667 841.

Fundmanagerswill notify usof any changesor significant events
that affect an investment option you have selected. You are
unable to elect to receive these communications directly,
however we will notify you (and/or your adviser) of material
changes or significant events through North Online as soon as
wecanafterwehavebeennotifiedby the fundmanagers. Copies

of these documents are available free of charge upon request
by contacting the North Service Centre at north@amp.com.au
or on 1800 667 841.

We will not be responsible for any delays in notifying you of
these changes or events, where the delay has been caused by a
fund manager.

Assets transfers (in specie)

An asset transfer (in specie) is the process of transferring
managed funds and listed securities from one product holder
to another, without the need to sell and repurchase the assets.
This helps reduce any out ofmarket risks associatedwith selling
and repurchasing the assets.

In specie transfers do not have buy/sell costs formanaged funds
or brokerage fees for listed securities.

There will be a realisation of any capital gains or losses as there
will be a change of beneficial ownership. Other costsmay apply.

Some transfers can take more than three months to complete
depending on the type of asset being transferred. Asset parcels
are transferred out on a 'first in first out' basis, meaning older
asset parcels will be transferred out before newer ones.

Asset transfer in

Someassets youholdoutsideof yourMyNorthSuper orMyNorth
Pension account may be transferred in specie into your account
if certain conditions are met, including:

– the asset is approved for in specie transfer into your account
by us

– the other holder (fundmanager or platform) allows in specie
transfers out.

There is no in specie transfer fee for transferring assets into your
account. Stamp duty may apply. For more information on the in
specie transfer fee, please refer to the fees andother costs section
of this PDS.

Asset transfer out

The assets you hold in your accountmay be transferred in specie
to another holder, in place of a rollover or cash withdrawal, so
longas certain conditions aremet and theother holder iswilling
to accept the particular assets being transferred.

An in specie transfer fee will apply to each managed fund or
listed security you request to transfer out. Formore information
on the in specie transfer fee please refer to the fees and other
costs section of this PDS.

The other holder may also charge a fee for accepting in specie
transfers in.

Partial transfers out

You can request a partial transfer of your account balance by
transferring all or part of anymanaged fund or listed security. If
you request a partial transfer, your account will remain open
and you can continue to transact on your account. However, you
will not be able to transact on the remaining holdings in the
investment options you have elected to partially transfer until
all completed forms have been received and the request has
been authorised by us. If you receive dividends or distributions
paid as part of your dividend/distribution reinvestment plan
(DRP) after you submit the transfer, these will appear as
additional units in your existing listed security holdings.
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Full transfers out

Where a transfer request results in a full withdrawal you will
need to ensure you have sufficient cash available in your cash
account to pay for the provisions detailed below, including in
specie fees. If you do not have sufficient funds in your cash
account, you will need to sell part or all of your holdings. If this
occurs, youwill need toprovide instructionsonwhich investment
option you wish to sell.

If listed securities are sold, brokerage fees will apply. Once the
asset transfer request has been submitted you will not be able
to transact onyour account andyour accountwill be closedwhen
the asset transfer has been completed.

The maximum amount you can transfer in specie will be
calculated based on your total account value less outstanding
fees and provisions. The maximum transfer value will be
calculated at the time the request is submitted. If you receive
dividends or distributions paid as part of your DRP after you
submit your transfer, these units will be sold to cash as part of
the cash withdrawal and account closure.

Some asset transfers may take up to threemonths to complete.
We will hold the following amounts in the cash account to
account for this:

– three months of scheduled pension payments (MyNorth
Pension only)

– three months of administration fees
– threemonthsof insurancepremiums (whereapplicable), and
– three months of advice fees (where applicable).

If, as a result, the balance of your cash account exceeds your
target cash balance, the excess cash will not be invested as per
your investment instructions. Refer to cash account
sweepswithin the the cashaccount section formore information.

Important: Lifetime Income accounts and Deferred Lifetime Income
accounts cannot perform in specie transfers out.

Income

Dividends and distributions from listed securities

Youhave theoptionof receiving your dividends anddistributions
as a payment made into your cash account or choosing a
dividend/distribution reinvestment plan (DRP) (where available),
that will reinvest any dividends or distributions automatically
to purchase further shares. If any new DRPs become available
for any listed securities you hold after you select this option, you
or your adviser will need to contact us to have the new DRP
applied to your holding.

Term deposit interest

Interest earned from term deposits will be paid into your cash
account uponmaturity or at specified intervals as supported by
the term deposit provider. You may also nominate for interest
to be reinvested and added to the principal amount of your term
deposit.

Distributions from managed funds

Managed funds will generally earn income and also generate
capital gains. Income is paid in the form of distributions, which
will then be paid into your cash account (unless otherwise
indicated in theMyNorth investment options document or the
underlying investment option's product disclosure statement).

Where you hold an NCAP or Allocated Pension account, you also
have the option to have distribution payments paid from the
cash account as a pension payment or added as part of a
nominated pension payment amount. When this option has
been selected, distributions received frommanaged funds and
the cash account that have accumulated since your last pension
payment will be paid. PAYG tax may apply on a per-payment
basis.

Unit price errors

When you transact inmanaged funds, the unit price that is used
in the transaction is declared by the fundmanager. Sometimes,
the fund manager makes an error in calculating these prices. If
this occurs, wemay correct this through an increase or decrease
to your cash account balance and/or the acquisition cost of your
holdings recorded for tax purposes (cost base).

MyNorth Managed Portfolios

MyNorth Managed Portfolios is a non-unitised registered
managed investment scheme, offering access to a range of
managedportfolios.NMMTLimited issues interests in and is the
responsible entity (RE) for MyNorth Managed Portfolios.

NMMT Limited's role as RE is separate to its role as service
provider to NM Super in connection with MyNorth Super and
Pension.

Managedportfolios aredesigned todeliver a flexible andefficient
means of gaining exposure to different asset classes.

You can instruct us to invest inMyNorthManaged Portfolios via
your MyNorth Super and Pension account.

When you invest in MyNorth Managed Portfolios through
MyNorth Super and Pension, wewill make an application to the
responsible entity to establish an interest in the scheme, which
we will hold in your account in relation to each particular
managed portfolio that you select.

TheREwill thenuse the funds invested fromyourMyNorthSuper
and Pension account to construct your scheme portfolio by
acquiring assets that are consistentwith themanaged portfolio
you select. Thiswill be done in proportions thatmatch (as closely
as practicable) the asset allocation profile of the managed
portfolio.

Your scheme portfolio will be managed by the RE in line with
the investment strategy applicable to the managed portfolio
youhave selected. See theMyNorthManagedPortfolios product
disclosure statement for details of the available managed
portfolios and applicable investment strategies.

The interest in MyNorth Managed Portfolios is held for you by
us, under the termsofMyNorthSuperandPension.All underlying
assets held in your scheme portfolio are held for the RE by the
sub-custodian for MyNorth Managed Portfolios.

Your scheme portfolio includes a separate allocation to cash.
You direct us to use your cash account to receive payment of
income from your scheme portfolio where the associated
managed portfolio is set to pay out income or where you have
made an income payment election.

Further, when investing in MyNorth Managed Portfolios, you
direct us to use your cash account to pay any fees, expenses,
taxes or charges in relation to your investment in MyNorth
Managed Portfolios, excluding trade fees (as defined in the
MyNorth Managed Portfolios product disclosure statement).

You can customise your MyNorth Managed Portfolios to help
meet your individual needs or objectives in the following ways:
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– Income payment election
– Managed portfolio investment preferences

TheMyNorthManaged Portfolios product disclosure statement
and target market determination are available at
northonline.com.au/managedportfolios or by contacting us on
1800 667 841. You should consider the MyNorth Managed
Portfolios product disclosure statement in deciding whether to
acquire, or continue to hold, an interest in MyNorth Managed
Portfolios through MyNorth Super and Pension.

Are labour standards, environmental, social, or
ethical considerations taken into account?

Unless otherwise specified in the investment option's product
disclosure statement, neither we nor the investment manager
of an investment option, have a view as to what constitutes a
labour standard or an environmental, social or ethical
consideration, or how or the extent to which such standards or
considerations are to be taken into account. The MyNorth
investment options document and each investment option's
productdisclosure statementdocuments the investmentoption's
approach to such standards or considerations, which is left by
the Trustee to the individual discretion of the investment
manager(s).

Does the Trustee invest in derivatives?

The Trustee does not invest directly in derivatives. However,
underlying investment managers may do so. Derivatives are
securities that derive their value from other assets or indices.
Examples of derivatives include futures and options.
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Risks you should consider

While superannuation and pension accounts are carefully
regulated, they arenot risk free.Here is anoverviewof significant
risks you may face.

Risks for investing

Changes to legislation and trust deeds

Investments in super and pensions are subject to legislative
requirements. Changes to legislation are made frequently and
may affect who can invest, what tax is to be paid, what means
testing is applicable under social security legislation and when
and howmoney can be withdrawn.

Super and pension funds are governed by a Trust Deed. The
Trustee is able to amend the rules in the Fund's Trust Deed that
affect how the Fund operates. Other risks relate to increases in
fees, a change in investmentmanagers and the performance of
investment managers. The Trustee uses adherence to the law
and the Fund's Trust Deed and ongoing monitoring of the
performance of investment managers to reduce these risks.

Diversification

Diversification is a basic strategy used to reduce some of the
risks associated with investing. By spreading your investments
across anumberof assets, youarenot reliant on theperformance
of, and are not exposed to the risk associated with holding only
a single investment. Investing in only oneor a fewspecific assets
or direct securities can increase your risk. It is very important
that you understand and are aware of the risks and mitigating
strategies, such as diversification, that are available to you. For
more informationonwhat risks apply to investing, speak to your
financial adviser.

Risk and return

Your investment strategy will be highly dependent on your
attitude towards risk. All investments carry a risk component.
Risk in an investment context refers to the possibility that the
investmentwill not return its original capital or expected income
or that the level of return will be volatile over any given time
period. This risk can include market risk, company risk, currency
risk, interest rate and inflation risk. Investments with a low risk
profilewill generally provide lower,more consistent returns than
thosewith a higher risk profile. For example, investing cash into
bank accounts is considered low risk/low return,while the share
market has historically had higher volatility and higher returns
over the longer term.

An investment inMyNorth Super andPensionSuper andPension
is subject to investment risk, including possible delays in
repayment and loss of income and capital invested. This risk can
includemarket risk, company risk, currency risk, interest rate risk
and inflation risk.

Apart from a benefit arising out of a guarantee supported by an
agreement with NMFM and an undertaking from AMP Group
Holdings Limited as outlined inMyNorth Super and Pension
Guarantee product disclosure statement – part B, neither the
Trustee, nor any other member of the AMP group or the
investment managers, guarantees the payment of income or
the performance of the investment options.

Liquidity risk

Liquidity risk is the risk that your investment cannot be bought,
sold, cashed, transferred or rolled over as quickly as you might
wish.Different investmentshavedifferent transactionprocessing
times, and thus different levels of liquidity risk.

Investment transactions, withdrawals, rollovers and transfers
fromyour superannuationaccountarenormallyprocessedwithin
30 days of us receiving all the necessary information. Some
investments, referred to as illiquid assets, require a longer period
to be redeemed. This longer redemption period is imposed by
the underlying investment manager because some or all of the
assetswithin the investmentare illiquid. Administration fees and
costswill continue tobe chargedwhile youare invested in illiquid
investment options.

Investment manager risk

Investmentmanager risk is the risk that a particular investment
manager will under-perform its stated objectives, peers
or benchmarks or that the investment option that theymanage
will fail the Annual Performance Test (APT) conducted by the
Australian Prudential Regulatory Authority. The performance of
yourmanaged funds ormanaged portfolios is partly dependent
on the performance of the investment managers, whomay not
achieve their investment objective. Changes in staff within the
investment management teammay also affect performance.
The degree of success of an investment manager’s strategies
and methodologies can vary according to economic and other
conditions.We reserve the right to change investmentmanagers,
change the investment options offered by them, introduce new
investment options or cease tooffer investment options. In some
cases thismaymean that your investmentsmay have to be sold.
If this occurs, there is a risk that youmay incur losses (including
taxes and transaction costs), or miss out on potential gains.

For further information on the risks of investing, please refer
to thewhat risks apply to investing? sectionof theadditional
information booklet.

Standard risk measure

The standard riskmeasure is basedon industry guidance toallow
members to compare investment options that are expected to
deliver a similar number of negative annual returns over any
20-year period.

The table belowsets out the standard riskmeasure bands/labels
used for each investmentoptionbasedon theestimatednumber
of negative annual returns that an investment option may
experience over any 20-year period. Negative annual returns
may not occur in consecutive years.

Estimated number of negative
annual returns over any 20 year
period

Risk labelRisk band

Less than 0.5Very Low1

0.5 to less than 1Low2

1 to less than 2Low to Medium3

2 to less than 3Medium4
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Estimated number of negative
annual returns over any 20 year
period

Risk labelRisk band

3 to less than 4Medium to High5

4 to less than 6High6

6 or greaterVery High7

The standard risk measure is not a complete assessment of all
forms of investment risk. For instance, it does not detail what
the size of a negative return could be or the potential for a
positive return to be less than a member may require to meet
their objectives. Further, it doesnot take into account the impact
of administration fees and tax on the likelihood of a negative
return.

Members should still ensure they are comfortablewith the risks
and potential losses associated with their chosen investment
option(s).

For the standard riskmeasure for eachof the investment options
available, refer to the MyNorth investment options
document located at northonline.com.au/product-documents.

For further informationon standard riskmeasure, please refer
to thewhat risks apply to investing? sectionof theadditional
information booklet.

Risks for My Retirement Payment and My Retirement
Specified Amount

The risks that apply to investing in an Allocated Pension, where
you select your investment options, also apply to accounts with
My Retirement Payment and My Retirement Specified Amount.
There’s no fee for using My Retirement Payment or My
Retirement Specified Amount, nor any penalty for removing
either option from your account; however, you may want to
consider the following:

Unexpected inflation risk

The calculation used by My Retirement Payment and My
Retirement Specified Amount allows for expected inflation.
Should actual inflation deviate from expectations, incomemay
fail to keep up with inflation (or may increase faster than
inflation). We review inflation assumptions at least four times
per year.

Income volatility risk

We aim to provide a regular and consistent income year to year.
However, due to fluctuations in investment returns, incomemay
become volatile over time and may therefore be less suitable if
you require consistent income year to year from your pension.

Long-term inflation and long-term investment return risk

Long-term inflation and long-term investment return
assumptions are used to calculate My Retirement Payment and
My Retirement Specified Amount. These assumptions may be
updated from time to time. As assumptions change, the next
calculated income amount may change in response.

Pension ceases at target age

My Retirement Payment and My Retirement Specified Amount
aim to provide an income lasting to your specified target
age17, such that at your specified target age17, your account value
will reach zero and you'll no longer receive an income from this

account. The effect of thismay vary depending on your personal
circumstances, the level of income and any other sources of
income that you may have.

AlthoughMy Retirement Payment andMy Retirement Specified
Amount aim to provide an income until your specified target
age17, there is no guarantee on My Retirement Payment or My
Retirement Specified Amount. Accordingly, there is a risk that
your account balance may reach zero, resulting in your pension
income ceasing, before you reach your specified target age17.

Formore information about the kinds of risks associatedwith
investing in MyNorth Super and Pension, refer to thewhat
risks apply to investing? section of the additional
information booklet.

Risks for Lifetime Income and Deferred Lifetime
Income

Illiquidity risk

Unless you have opted into the Death and Exit Benefit, you
cannot access themoney youused topurchase theaccount aside
frommoneyup to themaximumannualwithdrawal and income
rates.

If you opted into the Death and Exit Benefit, your access to a full
withdrawal will be limited to the terms and conditions of this
benefit. For more information see the death and exit benefit
section.

If you have opted into the Couples Option and you pass away,
your spouse will continue to receive withdrawals and income
up to the maximum annual withdrawal and income rates.

Youwill also be limited to the terms and conditions of theDeath
and Exit Benefit for any transfers you request to another
superannuation fund (regardless of the reason).

Counterparty risk

Counterparty risk is the likelihood or possibility that a party
involved in a transaction might default on its contractual
obligation.

There is a risk that the Trustee becomes unable to meet its
commitment to you, or the insurer doesnotmeet its contractual
commitment to the Trustee, to pay the annual bonus. While we
are regulated by APRA under the SIS Act and the insurer is a
registered life insurer and is regulated by APRA under the Life
Insurance Act 1995 (Cth) and must comply with minimum
prescribed capital and solvency requirements to ensure itmeets
its obligations, this does not provide a financial guarantee for
theproduct.However,weare subject to legislative and regulatory
requirements to ensure that this does not occur.

Legislative/Regulatory risk

Government policies and laws affecting investment in the Fund,
in particular taxation, superannuation, and social security laws,
may change in the future, whichmay impact these accounts, as
well as your personal circumstances.

In such circumstances, wemay be required to change the terms
and conditions of your product, and this may be more or less
favourable to your situation. Youwill be notified of anymaterial
changeswe are required tomake to complywith these changes.

17 You can nominate a specific target age. However, the minimum specified target age will be your current age plus 5 years and the maximum target age is 100 years.
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Generally, governments in the past have protected holders of
retirement products from adverse changes by restricting such
changes to new customers only. This does not mean however
that the government will continue to do so.

No remaining estate value

If youdonot opt into theDeathandExit Benefit, nodeathbenefit
will be payable to your beneficiaries after your death, or after
the death of you and your spouse where you have selected the
Couples Option.

If you have opted into the Death and Exit Benefit, the death
benefit payable will reduce over time until it becomes nil. Refer
to the death and exit benefit section for further details.

Income adjustments

Your income will vary annually in line with your actual
investment returns. Generally, your income will increase when
the previous year's net returns were more than the assumed
rate of 6% and will decrease when less than 6%.

Circumstances outside of our control

Theremay be some circumstances where the Lifetime accounts
are closed. This includes legislative change, if the insurer does
not meet its obligations under the life policy, or the Trustee
terminates the fund (or the Plan of the fund) including if the
Trustee determines that the Plan containing the Lifetime
Accounts has an insufficient scale and the regulator provides
relief permitting the Trustee to terminate the Plan. In this event
wewill workwith the regulators and endeavour to transfer your
funds back to ordinary super to ensure that members' best
financial interests are maintained. The amounts which may be
transferred may be limited by laws applicable at the time
including restrictions onaccess to capital, tax laws, or super laws.
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Fees and other costs

DID YOU KNOW?
Small differences in both investment performance and fees and costs can have a substantial impact on your long-term returns.
For example, total annual fees and costs of 2% of your account balance rather than 1% could reduce your final return by up to

20% over a 30-year period (for example, reduce it from $100,000 to $80,000).
You should consider whether features such as superior investment performance or the provision of better member services

justify higher fees and costs.
You or your employer, as applicable, may be able to negotiate to pay lower fees. Ask the fund or your financial adviser18.

TO FIND OUTMORE
If youwould like to find outmore, or see the impact of the fees based on your own circumstances, the Australian Securities and
Investments Commission (ASIC)Moneysmart website (www.moneysmart.gov.au) has a superannuation calculator to help you

check out different fee options.

This section shows fees and other costs that youmay be charged. These fees and other costsmay be deducted from yourmoney, from
the returns on your investment or from the assets of the superannuation entity as a whole.

Other fees, such as activity fees, advice fees for personal advice and insurance fees, may also be charged, but these will depend on
the nature of the activity, advice or insurance chosen by you. Entry fees and exit fees cannot be charged.

Taxes, insurance fees and other costs relating to insurance are set out in another part of this document.

You should readall of the informationabout fees andother costs because it is important tounderstand their impact on your investment.

The fees and costs for each investment option offered inMyNorth Super and Pension are set out in the underlying investment option's
product disclosure statement.

The total fees and costs you paywill include the fees and costs of MyNorth Super and Pension (shown in the fees and costs summary
below) as well as the underlying fees and costs of any investment option(s) you choose.

It is important that you understand the fees and costs of any investment options you choose and that those fees and costs are in
addition to the fees and costs we charge, together with any transaction or account costs incurred on your behalf.

For detailed information about theunderlying fees and costs associatedwith anyparticular investment option, refer to that investment
option’s product disclosure statement. Visit North Online or contact your financial adviser to obtain up-to-date copies.

18 The statement that your employer may be able to negotiate to pay lower fees is prescribed by law and is not applicable to this product.
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Fees and costs summary

MyNorth Super and Pension

How and when paidAmountType of fee or cost

Ongoing annual fees and costs(i)(ii)

The administration fee for each tier of your account balance
is calculated by:

Administration feeAdministration
fees and costs(iii)

Investment menu
Your balance within the tier, multiplied by the Select fee
rate,multipliedby thepercentageof youraccount invested
in the Selectmenu

a)
Choice (% pa)Select (% pa)Tier of account balance

0.280.20First $350,000
PLUS0.170.12Next $400,000 Your balance within the tier, multiplied by the Choice fee
rate,multipliedby thepercentageof youraccount invested
in the Choicemenu.

b)
0.120.10Next $250,000

0.080.08Next $250,000
The total administration fee is the sum of the fee for each
tier.

NilNilOver $1,250,000

For the purposes of calculating administration fees, the amount you
hold in your cash account is treated as being in the Selectmenu and
charged at the applicable tiered percentage-based fee.

Where individual or family fee aggregation applies, total
administration feesare calculatedbasedon the total portfolio
balance of the group and then applied to each account
proportionately based on the amount each account holds in
each investment menu.

Aminimumadministration feeof $180pa ($15permonth)will apply
to each account, unless individual or family fee aggregation applies.
Where fee aggregation applies, the minimumwill be proportioned The calculation is applied to your account balance as at the

last day of the month prior and deducted from your cash
account monthly (commencing one month from the date
your account is established). The monthly fee amount is the
annual fee divided by 12.(iv)

based on the balance held in each account linked to your client
numberorwithin your family group. Youwill pay either theminimum
administration fee or the percentage-based administration fee,
depending on your account balance (or aggregated portfolio
balance).

The maximum administration fee per account is $1,630 pa in the
Selectmenu and$2,160 pa in the Choicemenu.Where your account
contains both Select and Choice investment options, themaximum

For a detailed example of the fee calculation, refer to
administration feewithin the administration fees and
costs section.

administration fee per account will be proportionate to the Select
and Choice investment options in your account. If your account is
part of an individual or family fee group, the maximum total
administration fee payable is applied at the group level and
proportioned based on the balance held in each account.

Deducted fromyour cashaccountmonthly, commencingone
month from the date your account is established.

Account fee
$180 pa ($15 per month) for each MyNorth Super and Pension
account, except for NCAP accounts, or accounts with a guarantee
that commenced prior to 28November 2020, where the account fee
is waived.

Where charged, itwill be calculatedbymultiplying your total
closing account balance on the last day of the prior month
by the Trustee fee rate.

Trustee fee
Up to 0.015% pa of the balance of your account, capped at $300 pa
($25 per month) per account.

Deducted fromyour cashaccountmonthly, commencingone
month from the date your account is established.

These costs arededucted throughout theyear fromtheFund’s
general reserve to cover certain expenses we incur in
administering the Fund. These costs are not deducted from
your account.

Administration costs paid from reserves - not deducted from your
account

Estimated at 0.013% pa of your account balance.(v)

Calculated by multiplying your closing account balance on
the last day of the month prior by the Lifetime fee rate.

Lifetime fee
0.10% pa for each Lifetime account you hold, capped at $500 pa
($41.67 per month) per Lifetime account. Individual or family fee
aggregation is not applicable to this fee.

Deducted fromyour cashaccountmonthly, commencingone
month from the date your account is established.

The interest rate we pay on your cash account already
includes the cash account investment fee and this fee will
not appear as a separate line item on your statement.

Investment fees
and costs

Cash account investment fee
0.75% pa of the balance of your cash account.

Interest is paid on the first day of each month.

Calculated by multiplying your opening protected balance
on the day of the fee deduction by the guarantee fee rate.

Guarantee fee
1.15%to2.05%paof yourprotectedbalance forMyNorthGuarantees
only.(vi) Deducted fromyour cash account eachmonth from the date

your guarantee commenced.

Note: The fees and costs charged for MyNorth Super and Pension relate only to gaining access to the investment options and do
not include the fees and costs that apply to these investment options.(vii)
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MyNorth Super and Pension

Fees and costs summary

How and when paidAmountType of fee or cost

Ongoing annual fees and costs(i)(ii)

Deducted from your cash account at the time each trade is
settled.

Transaction costs Brokerage fee
0.11% of the total of each listed security purchase or sale subject to
a minimum fee of $18.49. If you use a panel broker, the brokerage fee is negotiated

between you and the panel broker and a settlement fee of
$10.25 also applies.(viii)

Deducted fromyour cashaccount at the timeof each transfer.In specie transfer fee
Not applicable for in specie transfers in; and $50 per unique asset
in specie transferred out. Stamp duty may also apply.

Deducted from your cash account at the time of each
withdrawal.

Telegraphic transfer fee
$9 per withdrawal if you have requested a telegraphic transfer.

Plus, underlyingbuy-sell costs(vii) ranging from0%to2.5%mayapply.

Member activity related fees and costs

Not applicableNilBuy-sell spread

Not applicableNilSwitching fee

Deducted from your cash account, in accordance with the
terms of the insurance policy.

Plus insurance fees(x)will apply if you have insurance cover.Other fees and
costs(ix)

Deducted from your cash account as agreed between you
and your financial adviser.

Plusmember advice fees(xi)as agreedbetween youand your financial
adviser.

If your account balance for a product offered by the superannuation entity is less than $6,000 at 30 June each year or at the time you exit your account, certain fees
and costs charged to you in relation to administration and investment are capped at 3% (after the benefit of any tax deduction passed on to you) of the account
balance. Any amount charged in excess of that cap will be refunded.

(i)

We may recover certain expenses from the Fund. Refer to additional explanation of fees and costs for more information.(ii)
Individual and family fee aggregation allows you to reduce the administration fee you pay. Separately, while administration fees are not negotiable by you, these fees
may be negotiated by your financial adviser in limited cases only. See administration fees and costs and benefit frommultiple accounts in the additional explanation
of fees and costs section for further information.

(iii)

If you close your account, your finalmonthly fee paymentwill be pro-rated based on the number of days your account is open during themonth inwhich your account
is closed.

(iv)

Refer to administration costs paid from reserveswithin the additional explanation of fees and costs section for further information about these costs and how they
are calculated.

(v)

Refer to theMyNorth Super and Pension Guarantee PDS – Part B for further information on the guarantee fee.(vi)
The investment fees and costs for the investment options you select are disclosed in the product disclosure statement for each investment option. Refer to underlying
fees and costs of investment optionswithin the additional explanation of fees and costs section for further information.

(vii)

Refer to brokerage feewithin the additional explanation of fees and costs section for further information.(viii)
Negative cash account balance interestmay also apply. Refer to other fees and costswithin the additional explanation of fees and costs section for further information
on other fees and costs that may be charged.

(ix)

For more information about insurance, refer to other fees and costswithin the additional explanation of fees and costs section, and the insurance available through
MyNorth section. Refer to your insurer's insurance product disclosure statement for further information on insurance fees (premiums) and other charges.

(x)

Refer to other fees and costswithin the additional explanation of fees and costs section for further information on member advice fees.(xi)
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Example of annual fees and costs

This table gives an example of how the ongoing annual fees and costs for the MyNorth Index Balanced Fund on the Select menu for
this superannuation product can affect your superannuation investment over a one-year period. You should use this table to compare
this superannuation product with other superannuation products.

Balance of $50,000Example—MyNorth Index Balanced Fund on the Select menu

For every $50,000 you have in the superannuation product, you will be
charged or have deducted from your investment $194.00 in administration
fees and costs, plus $180.00 regardless of your balance.(v)

Administration fees
and costs(i)

(Administration fee)$180 pa(ii)

(Account fee)$180 pa+
(Trustee fee)0.015% pa(iii)+
(Administration costs paid from
reserves - not deducted from your
account)

0.013% pa(iv)+

And, you will be charged or have deducted from your investment $0.00 in
investment fees and costs.

NilPlus Investment fees
and costs(vi)

And, you will be charged or have deducted from your investment $0.00 in
transaction costs.

NilPlus Transaction costs

If your balancewas $50,000, at the beginning of the year, then for that year
you will be charged fees and costs of $374.00 for the superannuation
product.

Equals Cost of
product(vii)

This example assumes that the option is not held in a Lifetime account and the Lifetime fee of 0.10% pa has not been applied.(i)
In this example, theminimumadministration fee has been applied, however for larger account balances, the administration feemay depend on your account balance
and may instead attract a tiered percentage-based fee.

(ii)

The Trustee fee will vary each year and may be less than 0.015% pa.(iii)
These costs are deducted from the Fund’s general reserve and are not deducted from your account. The amount of administration costs paid from reserves may
change from year to year. Refer to administration costs paid from reserveswithin the additional explanation of fees and costs section for further information about
these costs and how they are calculated.

(iv)

Excluding administration costs paid from reserves (which are not deducted from your account), administration fees and costs in this example would be $187.50 for
every $50,000 you have in the product, plus $180.00 regardless of your balance.

(v)

This example assumes that your cash account balance is nil. A cash account investment fee of 0.75% pa will apply to the balance of your cash account. The guarantee
fee does not apply in this example.

(vi)

Excluding administration costs paid from reserves (which are not deducted from your account), the cost of product in this example would be $367.50. Underlying
fees and costs for theMyNorth Index Balanced Fundwill also apply. Refer to example 1within the additional examples of total annual fees and costs section formore
information.

(vii)

Additional fees and costs may apply, including member advice fees as agreed with your financial adviser. Refer to 'additional explanation of fees and costs' for more
information.

Note: The fees and costs we charge relate to MyNorth Super and Pension and access to the underlying investment options via the
Select or Choice investment menus. They do not include the fees and costs that relate to investing in those underlying investment
options. Additional fees and costs will be charged by the issuers of the underlying investments that you choose to invest in
through MyNorth Super and Pension. Refer to the product disclosure statements or other disclosure documents of those underlying
investment options for further information.
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Additional examples of total annual fees and costs

The following examples illustrate how the cumulative effect of the fees and costs of MyNorth Super and Pension, as well as the
underlying fees and costs of certain types of investment options, can affect your superannuation investment over a one-year period,
and how they can vary depending on the investment options you select. These examples are for illustrative purposes only. The actual
fees and costs that youwill be chargedwill dependon your total account balance, the investment options you choose and transactions
that occur on your account.

Example 1 – Managed fund on the Select menu

Balance of $50,000Example— Lifetime account invested inMyNorth Index Balanced Fund
on the Select menu

For every$50,000youhave in the superannuationproduct, youwill be charged
or have deducted from your investment $244.00 in administration fees and
costs, plus $180.00 regardless of your balance.(v)

Administration fees
and costs

(Administration fee)$180 pa(i)

(Account fee)$180 pa+
(Trustee fee)0.015% pa(ii)+
(Administration costs paid from
reserves - not deducted from your
account)

0.013% pa(iii)+

(Lifetime fee)0.10% pa(iv)+

And, you will be charged or have deducted from your investment $185.00 in
investment fees and costs

0.37% paPlus Investment
fees and costs(vi)

And, you will be charged or have deducted from your investment $0.00 in
transaction costs.

NilPlus Transaction
costs

If your balance was $50,000, at the beginning of the year, then for that year
youwill be charged fees and costs of $609.00 for the superannuationproduct.

Equals Cost of
product(vii)

In this example, theminimumadministration fee has been applied, however for larger account balances, the administration feemay depend on your account balance
and may instead attract a tiered percentage-based fee.

(i)

The Trustee fee will vary each year and may be less than 0.015% pa.(ii)
These costs are deducted from the Fund’s general reserve and are not deducted from your account. The amount of administration costs paid from reserves may
change from year to year. Refer to administration costs paid from reserveswithin the additional explanation of fees and costs section for further information about
these costs and how they are calculated.

(iii)

The Lifetime fee is capped at $500 pa per account.(iv)
Excluding administration costs paid from reserves (which are not deducted from your account), administration fees and costs in this example would be $237.50 for
every $50,000 you have in the product, plus $180.00 regardless of your balance.

(v)

This amount comprises the ongoing annual fees and costs for theMyNorth Index Balanced Fund. Please refer to the underlying investment option's product disclosure
statement for more details. This example assumes that your cash account balance is nil. A cash account investment fee of 0.75% pa will apply to the balance of your
cash account. The guarantee fee does not apply in this example

(vi)

Excluding administration costs paid from reserves (which are not deducted from your account), the cost of product in this example would be $602.50. An estimated
buy cost of 0.06% applies whenever you invest in the MyNorth Index Balanced Fund (this will equal $3 for every $5,000 you invest). An estimated sell cost of 0.06%
applies whenever you withdraw from the MyNorth Index Balanced Fund (this will equal $3 for every $5,000 you withdraw).

(vii)

Additional fees and costs may apply, including member advice fees as agreed with your financial adviser. Refer to 'additional explanation of fees and costs' for more
information.
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Example 2 – Term deposit on the Select menu

Balance of $50,000Example—AMP Term Deposit on the Select menu

For every $50,000 youhave in the superannuationproduct, youwill be charged
or have deducted from your investment $194.00 in administration fees and
costs, plus $180.00 regardless of your account balance.(v)

Administration fees
and costs(i)

(Administration fee)$180 pa(ii)

(Account fee)$180 pa+
(Trustee fee)0.015% pa(iii)+
(Administration costs paid from
reserves - not deducted from your
account)

0.013% pa(iv)+

And, you will be charged or have deducted from your investment $0.00 in
investment fees and costs.

NilPlus Investment
fees and costs(vi)

And, you will be charged or have deducted from your investment $0.00 in
transaction costs.

NilPlus Transaction
costs(vii)

If your balance was $50,000, at the beginning of the year, then for that year
youwill be charged fees and costs of $374.00 for the superannuation product.

Equals Cost of
product(viii)

This example assumes that the option is not held in a Lifetime account and the Lifetime fee of 0.10% pa has not been applied.(i)
In this example, theminimumadministration fee has been applied, however for larger account balances, the administration feemay depend on your account balance
and may instead attract a tiered percentage-based fee.

(ii)

The Trustee fee will vary each year and may be less than 0.015% pa.(iii)
These costs are deducted from the Fund’s general reserve and are not deducted from your account. The amount of administration costs paid from reserves may
change from year to year. Refer to administration costs paid from reserveswithin the additional explanation of fees and costs section for further information about
these costs and how they are calculated.

(iv)

Excluding administration costs paid from reserves (which are not deducted from your account), administration fees and costs in this example would be $187.50 for
every $50,000 you have in the product, plus $180.00 regardless of your balance.

(v)

This example assumes that your cash account balance is nil. A cash account investment fee of 0.75% pa will apply to the balance of your cash account. The guarantee
fee does not apply in this example.

(vi)

Term deposits may have break costs for withdrawing money before the end of the term. Please log onto North Online to read the terms and conditions of the term
deposit from the provider of the term deposit for further details.

(vii)

Excluding administration costs paid from reserves (which are not deducted from your account), the cost of product in this example would be $367.50. Buy-sell costs
don't apply to term deposits.

(viii)

Additional fees and costs may apply, including member advice fees as agreed with your financial adviser. Refer to 'additional explanation of fees and costs' for more
information.

Example 3 – Listed securities on the Choice menu

Balance of $50,000Example—Listed securities on the Choice menu

For every $50,000 youhave in the superannuationproduct, youwill be charged
or have deducted from your investment $194.00 in administration fees and
costs, plus $180.00 regardless of your account balance.(v)

Administration fees
and costs(i)

(Administration fee)$180 pa(ii)

(Account fee)$180 pa+
(Trustee fee)0.015% pa(iii)+
(Administration costs paid from
reserves - not deducted from your
account)

0.013% pa(iv)+

And, you will be charged or have deducted from your investment $0.00 in
investment fees and costs.

NilPlus Investment
fees and costs(vi)

And, you will be charged or have deducted from your investment $0.00 in
transaction costs.

NilPlus Transaction
costs(vii)

If your balance was $50,000, at the beginning of the year, then for that year
youwill be charged fees and costs of $374.00 for the superannuation product.

Equals Total fees
and costs(viii)

This example assumes that the option is not held in a Lifetime account and the Lifetime fee of 0.10% pa has not been applied.(i)
In this example, theminimumadministration fee has been applied, however for larger account balances, the administration feemay depend on your account balance
and may instead attract a tiered percentage-based fee.

(ii)

The Trustee fee will vary each year and may be less than 0.015% pa.(iii)
These costs are deducted from the Fund’s general reserve and are not deducted from your account. The amount of administration costs paid from reserves may
change from year to year. Refer to administration costs paid from reserveswithin the additional explanation of fees and costs section for further information about
these costs and how they are calculated.

(iv)

Excluding administration costs paid from reserves (which are not deducted from your account), administration fees and costs in this example would be $187.50 for
every $50,000 you have in the product, plus $180.00 regardless of your balance.

(v)

There are no underlying fees and costs for listed shares, however underlyingmanagement and transaction costsmay apply for AREITs, ETFs, LICs and LITs. This example
assumes that your cash account balance is nil. A cash account investment fee of 0.75% pa will apply to the balance of your cash account. The guarantee fee does not
apply in this example.

(vi)

A brokerage fee will apply whenever you trade listed securities. This will equal $18.49 for every $5,000 you buy or sell in a single trade, unless you use a panel broker
in which case brokerage fees are negotiated between you and the broker and we will charge an additional settlement fee of $10.25 per trade.

(vii)

Excluding administration costs paid from reserves (which are not deducted from your account), the cost of product in this example would be $367.50.(viii)
Additional fees and costs may apply, including member advice fees as agreed with your financial adviser. Refer to 'additional explanation of fees and costs' for more
information.
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Example 4 – MyNorth Managed Portfolios balanced managed portfolio on the Choice menu

Balance of $50,000Example—Research Choice Balanced Accumulation Portfolio on the
Choice menu

For every $50,000 youhave in the superannuationproduct, youwill be charged
or have deducted from your investment $194.00 in administration fees and
costs, plus $180.00 regardless of your account balance.(v)

Administration fees
and costs(i)

(Administration fee)$180 pa(ii)

(Account fee)$180 pa+
(Trustee fee)0.015% pa(iii)+
(Administration costs paid from
reserves - not deducted from your
account)

0.013% pa(iv)+

And, you will be charged or have deducted from your investment $448.70 in
investment fees and costs.

0.8974% paPlus Investment
fees and costs(vi)

And, you will be charged or have deducted from your investment $0.00 in
transaction costs.

NilPlus Transaction
costs

If your balance was $50,000, at the beginning of the year, then for that year
youwill be charged fees and costs of $822.70 for the superannuation product.

Equals Cost of
product(vii)

This example assumes that the option is not held in a Lifetime account and the Lifetime fee of 0.10% pa has not been applied.(i)
In this example, theminimumadministration fee has been applied, however for larger account balances, the administration feemay depend on your account balance
and may instead attract a tiered percentage-based fee.

(ii)

The Trustee fee will vary each year and may be less than 0.015% pa.(iii)
These costs are deducted from the Fund’s general reserve and are not deducted from your account. The amount of administration costs paid from reserves may
change from year to year. Refer to administration costs paid from reserveswithin the additional explanation of fees and costs section for further information about
these costs and how they are calculated.

(iv)

Excluding administration costs paid from reserves (which are not deducted from your account), administration fees and costs in this example would be $187.50 for
every $50,000 you have in the product, plus $180.00 regardless of your balance.

(v)

This amount comprises the investment fees and costs based on the current underlying asset allocation of the Research Choice Balanced Accumulation Portfolio as
at the issue date of this PDS. This example assumes that your cash account balance is nil. A cash account investment fee of 0.75% pa will apply to the balance of your
cash account. The guarantee fee does not apply in this example.

(vi)

Excluding administration costs paid from reserves (which are not deducted from your account), the cost of product in this example would be $816.20. An estimated
buy cost of 0.14% applies whenever you invest in the Research Choice Balanced Accumulation Portfolio (this will equal $7 for every $5,000 you invest). An estimated
sell cost of 0.15% applies whenever you withdraw from the Research Choice Balanced Accumulation Portfolio (this will equal $7.50 for every $5,000 you withdraw).

(vii)

Additional fees and costs may apply, including member advice fees as agreed with your financial adviser. Refer to 'additional explanation of fees and costs' for more
information.

Example 5 – MyNorth Managed Portfolios equity managed portfolio on the Choice menu

Balance of $50,000Example— DNR Capital Australian Equities High Conviction Portfolio on the
Choice menu

For every $50,000 you have in the superannuation product, you will
be charged or have deducted from your investment $194.00 in
administration fees and costs, plus $180.00 regardless of your account
balance.(v)

Administration fees
and costs(i)

(Administration fee)$180 pa(ii)

(Account fee)$180 pa+
(Trustee fee)0.015% pa(iii)+
(Administration costs paid from reserves
- not deducted from your account)

0.013% pa(iv)+

And, you will be charged or have deducted from your
investment $446.90 in investment fees and costs.

0.8938% paPlus Investment fees
and costs(vi)

And, you will be charged or have deducted from your
investment $0.00 in transaction costs.

NilPlus Transaction costs

If your balance was $50,000, at the beginning of the year, then for
that year you will be charged fees and costs of $820.90 for the
superannuation product.

Equals Cost of
product(vii)

This example assumes that the option is not held in a Lifetime account and the Lifetime fee of 0.10% pa has not been applied.(i)
In this example, theminimumadministration fee has been applied, however for larger account balances, the administration feemay depend on your account balance
and may instead attract a tiered percentage-based fee.

(ii)

The Trustee fee will vary each year and may be less than 0.015% pa.(iii)
These costs are deducted from the Fund’s general reserve and are not deducted from your account. The amount of administration costs paid from reserves may
change from year to year. Refer to administration costs paid from reserveswithin the additional explanation of fees and costs section for further information about
these costs and how they are calculated.

(iv)

Excluding administration costs paid from reserves (which are not deducted from your account), administration fees and costs in this example would be $187.50 for
every $50,000 you have in the product, plus $180.00 regardless of your balance.

(v)

This amount comprises the investment fees and costs based on the current underlying asset allocation of theDNRCapital Australian EquitiesHighConviction Portfolio
as at the issue date of this PDS. This example assumes that your cash account balance is nil. A cash account investment fee of 0.75% pa will apply to the balance of
your cash account.

(vi)

Excluding administration costs paid from reserves (which are not deducted from your account), the cost of product in this example would be $814.40. A trade fee of
0.10% of the applicable trade value will apply to each transaction of listed Australian equities or listed products in your scheme portfolio (this will equal $5.00 for
every $5,000 you buy or sell in a single trade).

(vii)

Additional fees and costs may apply, including member advice fees as agreed with your financial adviser. Refer to 'additional explanation of fees and costs' for more
information.
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Cost of product for one year

The cost of product gives a summary calculation about how ongoing annual fees and costs can affect your superannuation
investment over a 1-year period for all superannuation products and investment options. It is calculated in the manner shown
in the Example of annual fees and costs.
The cost of product information assumes a balance of $50,000 at the beginning of the year. (Additional fees such as a buy-sell
spread may apply: refer to the Fees and costs summary for the relevant superannuation product or investment option.)
You should use this figure to help compare superannuation products and investment options.

Cost of product(i)Investment option menu

$374.00Investment options in the Select investmentmenu

$374.00Investmentoptions in theChoice investmentmenu

(i) The cost of product comprises the minimum administration fee of $180 pa, the account fee of $180 pa, the Trustee fee of 0.015% pa and administration costs
paid from reserves of 0.013% pa (estimated). In this example, the minimum administration fee has been applied, however for larger account balances, the
administration fee may depend on your account balance and may instead attract a tiered percentage-based fee. The Trustee fee will vary each year and may
be less than 0.015% pa. Administration costs paid from reserves are deducted from the Fund’s general reserve and are not deducted from your account. The
amount of administration costs paid from reserves may change from year to year. Excluding administration costs paid from reserves (which are not deducted
from your account), the cost of product for both investment option menus would be $367.50. Refer to administration costs paid from reserveswithin the
additional explanation of fees and costs section for further information about these costs and how they are calculated. The cost of product assumes that the
account is not a Lifetime account, does not hold any guarantees and the cash account balance is zero. Therefore, the cost of product listed does not include the
Lifetime fee, Guarantee fee, or cash account investment fee.

The cost of product information shown in this section relates only to the fees charged inMyNorth Super and Pension, in relation
to the platform and access to the underlying investment options. It does not include the fees and costs that relate to the
underlying investment options.

Additional explanation of fees and costs

This section provides extra information on the fees and costs that apply to MyNorth Super and Pension.

Low balance fee cap

If your account balance for a product offered by the Fund is less than $6,000 at 30 June, or at the time you exit your account, the total
combined amount of administration fees, investment fees and indirect costs charged to you is capped at 3% (after the benefit of any
tax deduction passed on to you) of your account balance.

If you have incurred such fees and costs in excess of the 3% cap and your account balance is less than $6,000, we will refund the fees
and costs charged in excess of the 3% cap into your cash account generally within three months after the end of the financial year. If
you decide to close your account part way through a financial year, your withdrawal amount is less than $6,000 and you have incurred
such fees and costs in excess of the 3% cap (on a prorated basis), we will refund the fees and costs charged in excess of the 3% cap
into your cash account at the time of your account closure.

Administration fees and costs

The administration fee, account fee, the Lifetime fee (if applicable), the Trustee fee (when charged), and administration costs paid
from reserves (when charged), covers the costs associated with the establishment and administration of your MyNorth Super and
Pension account, including any Trustee costs and expenses, distribution costs and other fees and expenses paid to related parties and
service providers.

Administration fee

The administration fee is calculated by adding the fees applicable to each tier of your account balance. For each tier of your account
balance, the fee is calculated as:

(Balance in tier × Select fee rate × % of total portfolio in Select) + (Balance in tier × Choice fee rate × % of total portfolio in Choice)

Total portfolio balance is the balance of your account; or where individual or family fee aggregation applies, the total balance of all
accounts in the group.

Example - Administration fees for an account with Select and Choice investments

The following example explains how the administration fees will be calculated for an account with investments in both the Select
and Choice investment menus. For this example:

– The total account balance is $500,000.
– 50% of the account is invested in Select investment options and the remaining 50% is invested in Choice investment options

($250,000 in each menu).
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Administration fee ($)Choice feeSelect feeTier of account
balance

0.28%0.20%First $350,000
($350,000 × 0.20% × 50%) + ($350,000 × 0.28% ×
50%)
= $840.00

0.17%0.12%Next $150,000
($150,000 × 0.12% × 50%) + ($150,000 × 0.17% ×
50%)
= $217.50

$500,000

= $1,057.50 pa(i)Total administration fees

This example includes administration fees only. In this example, the tiered percentage-based administration fee has been applied, however for lower account
balances, the minimum administration fee of $180 pa may apply. Other fees will apply, such as the account fee, cash account investment fee, and other fees as
applicable. Refer to the fees and costs summary section for further details.

(i)

Account fee

The account fee is $180 pa for each MyNorth Super and MyNorth Pension account , except for NCAP accounts or accounts with
a guarantee that commenced prior to 28November 2020, where the account fee is waived. Individual and/or family fee aggregation is
not applicable to account fees.

Lifetime fee

The Lifetime feeof 0.10%pa is calculatedon the total account balanceof each Lifetimeaccount youhold, both in the super andpension
phase. The Lifetime fee is capped at $500pa for each Lifetime account. Individual or family fee aggregation is not applicable to Lifetime
fees.

Trustee fee

Wemay deduct a Trustee fee of up to the lesser of 0.015% or $300 per annum to recover costs and expenses properly incurred in
connectionwith theadministrationandmanagementof theFund, theperformanceof theTrustee's duties andotherwiseaspermitted
by the Trust Deed.

We determine the Trustee fee that will be charged in each financial year based on our projections for that financial year of the costs
and expenses referenced above thatwill be incurred and the reserves that are expected to be available to cover such costs and expenses
(see Administration costs paid from reserves below). As such, the actual Trustee fee that is charged will vary each financial year and
may be less than the 0.015% pa.

Individual and/or family fee aggregation is not applicable to the Trustee fee as this applies to all accounts.

Administration costs paid from reserves

The Trustee maintains a general reserve within the Fund which, together with the Trustee fee, is used to cover certain costs and
expenses properly incurred in connection with the administration and management of the Fund. Any such costs and expenses that
are paid from the Fund’s general reserve are not deducted from your account.

The amount of administration costs paid from reserves disclosed in this PDS is calculated as the estimated amount of costs and
expenses in respect of MyNorth Super and Pension and North Super and Pension that would have been deducted from the Fund’s
general reserve in the previous financial year had the maximum Trustee fee for MyNorth Super and Pension and North Super and
Pension been charged in that financial year. The amount of administration costs paid from reserves may change from year to
year. Individual or family fee aggregation is not applicable to the administration costs paid from reserves.

Fee arrangements

Administration fees and costs are generally not negotiable by you. From time to time, these fees may be negotiated by your financial
adviser. The nature of these variations is dependent on the arrangement between us and your adviser. As a result, we may vary your
fees by rebating part of the fee charged by us. Any such rebatewill be paid to your cash account once or on amonthly basis, depending
on the nature of the rebate. Alternatively, we may choose to provide you with reduced fees. The fees deducted monthly will be
determined based on these rates. If you receive a fee flyer from your financial adviser or it has been uploaded to your account in North
Online, negotiated fees may apply to your account. Otherwise, please speak to your adviser to confirm whether a negotiated fee
structure applies to you. If applicable, the fee flyer can be found by logging into North Online, selecting your account and navigating
to Summary > Snapshot.

Wemay cease these arrangements at our discretion. In the event any such arrangements are ceased, your fees will revert to the rates
disclosed in the fees and other costs section of this PDS.

Benefit from multiple accounts

Through fee aggregation, you can reduce the administration fee you pay by having multiple accounts (with the same client number)
or by being part of a family fee group. Your client number is available on your statements and correspondence from us, or fromNorth
Online. With individual or family fee aggregation, your account balances are combined to calculate fees based on the total portfolio
balance, which is then applied to each account proportionately based on the amount each account holds in each investment menu.
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Fee aggregation only applies to administration fees, and does not apply to account fees, Lifetime fees, Trustee fees, or any other fee
types applicable to MyNorth Super and Pension. Fee aggregation also does not apply to any administration costs paid from reserves.

Individual fee aggregation

We combine the account balances of your accounts with the same client number to calculate administration fees. This includes
accounts in MyNorth Super, MyNorth Pension, MyNorth Investment, North Super, North Pension and North Investment.

Example - Administration fees for an individual with multiple accounts

The following example explains how the administration feeswill be calculated for an individualwithmultiple accountswith the same
client number. For this example:

– The member has a MyNorth Super account with $300,000 and a MyNorth Pension account with $500,000. The member’s total
portfolio balance is $800,000.

– The investments in each of the accounts are split between the Choice and Select Investment menus as follows:

% of total
portfolio in
Choice

% of total
portfolio in

Select

Total account
balance

Choice
balance

Select
balanceAccount

15.00%22.50%$300,000$120,000$180,000Super

31.25%31.25%$500,000$250,000$250,000Pension

$800,000Total portfolio balance:

Pension administration fee ($)Super administration fee ($)Choice feeSelect fee
Tier of
account
balance

0.28%0.20%First
$350,000

($350k × 0.20% × 31.25%) + ($350k × 0.28% × 31.25%)($350k × 0.20% × 22.5%) + ($350k × 0.28% × 15%)
= $525.00= $304.50

0.17%0.12%Next
$400,000

($400k × 0.12% × 31.25%) + ($400k × 0.17% × 31.25%)($400k × 0.12% × 22.5%) + ($400k × 0.17% × 15%)
= $362.50= $210.00

0.12%0.10%Last $50,000 ($50k × 0.10% × 31.25%) + ($50k × 0.12% × 31.25%)($50k × 0.10% × 22.5%) + ($50k × 0.12% × 15%)
= $34.38= $20.25

$800,000 Total pension administration fee:Total super administration fee:
= $921.88= $534.75

= $1,456.63 pa(i)Total administration fees for all accounts

This example includes administration fees only. In this example, the tiered percentage-based administration fee has been applied, however for lower account
balances, the minimum administration fee of $180 pa may apply. Other fees will apply, such as the account fee, cash account investment fee, and other fees as
applicable. Refer to the fees and costs summary section for further details.

(i)

Family fee aggregation 

Family fee aggregation allows youandmembers of your family (family group) to combine the account balances of yourMyNorth Super,
MyNorth Pension, MyNorth Investment, North Super, North Pension and North Investment accountsfor the purposes of calculating
administration fees. The total administration fee for a family group will be calculated in the samemanner as administration fees are
for a single account, and the feeswill be shared between each account in the family group proportionately based on the amount each
account holds in each investment menu.

Family groups can be set up by your financial adviser throughNorthOnline by nominating a primarymemberwithin the family group.
All members of the family groupmust have the same financial adviser and one of the following relationships to the primarymember
to be eligible for family grouping:

– spouse
– de facto
– parent
– child
– sibling
– grandparent, or
– grandchild.

A maximum of six members are allowed in a family group.

Self-managed super funds (SMSFs), trusts and companies are eligible to be included in a family group, if each member of the SMSF,
beneficiary of the trust or director of the company has a valid relationship to the primary member. Where a primary member ceases
to hold an eligible account, the family group will be terminated.

Family fee groups and the benefits of family fee aggregation will not apply to your account if you no longer retain the services of a
financial adviser to manage your account.
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For further information see the if you no longer have an adviser section of the additional information booklet.

For further information on fee aggregation, please contact your financial adviser.

Example - Administration fees for a family group with multiple accounts

The following example explains how the administration fees will be calculated for a family group with multiple accounts. For this
example:

– There are twomembers in a family group, each with a Super and a Pension account. Their total portfolio balance is $1,380,000.
– The investments in each of the accounts are split between the Choice and Select investment menus as follows:

% of total
portfolio in
Choice

% of total
portfolio in

Select

Total account
balance

Choice
balance

Select
balanceAccountFamily group

member

8.70%13.04%$300,000$120,000$180,000SuperA

18.12%18.12%$500,000$250,000$250,000PensionA

3.62%7.25%$150,000$50,000$100,000SuperB

9.42%21.74%$430,000$130,000$300,000PensionB

$1,380,000Total portfolio balance:

Family group member A

Pension administration fee ($)(i)Super administration fee ($)(i)Choice feeSelect fee
Tier of
account
balance

0.28%0.20%First
$350,000

($350k × 0.20% × 18.12%) + ($350k × 0.28% × 18.12%)($350k × 0.20% × 13.04%) + ($350k × 0.28% × 8.70%)
= $304.35= $176.52

0.17%0.12%Next
$400,000

($400k × 0.12% × 18.12%) + ($400k × 0.17% 18.12%)($400k × 0.12% × 13.04%) + ($400k × 0.17% × 8.70%)
= $210.14= $121.74

0.12%0.10%Next
$250,000

($250k × 0.10% × 18.12%) + ($250k × 0.12% × 18.12%)($250k × 0.10% × 13.04%) + ($250k × 0.12% × 8.70%)
= $99.64= $58.70

0.08%0.08%Next
$250,000

($250k × 0.08% × 18.12%) + ($250k × 0.08% × 18.12%)($250k × 0.08% × 13.04%) + ($250k × 0.08% × 8.70%)
= $72.46= $43.48

NilNil0.00%0.00%Last
$130,000

$1,380,000
Pension administration fee for family group member
A:Super administration fee for family groupmember A:

= $400.43 pa = $686.59 pa

= $1,087.02 paTotal administration fees for family group member A

Family group member B

Pension administration fee ($)(i)Super administration fee ($)(i)Choice feeSelect fee
Tier of
account
balance

0.28%0.20%First
$350,000

($350k × 0.20% × 21.74%) + ($350k × 0.28% × 9.42%)($350k × 0.20% × 7.25%) + ($350k × 0.28% × 3.62%)
= $244.49= $86.23

0.17%0.12%Next
$400,000

($400k × 0.12% × 21.74%) + ($400k × 0.17% × 9.42%)($400k × 0.12% × 7.25%) + ($400k × 0.17% × 3.62%)
= $168.41= $59.42

0.12%0.10%Next
$250,000

($250k × 0.10% × 21.74%) + ($250k × 0.12% × 9.42%)($250k × 0.10% × 7.25%) + ($250k × 0.12% × 3.62%)
= $82.61= $28.99

0.08%0.08%Next
$250,000

($250k × 0.08% × 21.74%) + ($250k × 0.08% × 9.42%)($250k × 0.08% × 7.25%) + ($250k × 0.08% × 3.62%)
= $62.32= $21.74

NilNil0.00%0.00%Last
$130,000

$1,380,000
Pension administration fee for family group member
B:

Super administration fee for family group member B:
= $196.38 pa

= $557.83 pa

= $754.21 paTotal administration fees for family group member B
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Family group member B

= $1,841.23 pa(ii)Total administration fees for entire family group

The percentages of the portfolio displayed have been rounded to two decimal places, however the fee calculations in these examples have used these percentages
before any rounding has been applied.

(i)

This example includes administration fees only. In this example, the tiered percentage-based administration fee has been applied, however for lower account balances,
theminimum administration fee of $180 pamay apply. Other fees will apply, such as the account fee, cash account investment fee, and other fees as applicable. Refer
to the fees and costs summary section for further details.

(ii)

Investment fees and costs

Performance fees

There are no performance fees for MyNorth Super and Pension.
However underlying investment optionsmayhaveperformance
fees. Please refer to the underlying investment options product
disclosure statement for further information.

Transaction costs

Brokerage fee

When purchasing or selling listed securities, brokerage fees will
apply. These fees include GST and are an additional cost to you.

Standard brokerage fees of 0.11% of the total of each listed
security purchase or sale apply, subject to a minimum fee of
$18.49 per trade. These feeswill bewill be directly debited from
your cash account at the time the trade is settled.

If youuseapanel broker, thebrokerage fee is negotiatedbetween
you and the panel broker, and a settlement fee of $10.25 will
apply in addition to any brokerage fees. The brokerage fee you've
negotiated and the settlement fee will be deducted from your
cash account at the time the trade is settled.

Please ask your financial adviser for details on current brokerage
rates. For a list of approved panel brokers and their contact
details, refer to North Online.

In specie transfer fee

There is no in specie transfer fee for transferring assets into your
account.When transferring assets out of your account, in specie
transfer fees will apply and are an additional cost to you. Stamp
duty may also apply.

For an in specie out transfer, a transfer fee of $50 per asset
applies to each managed fund or listed security you request to
transfer out, and stamp duty may also apply. This fee will be
deducted from your cash account at the time the units being
transferred are removed from your account. If there are
insufficient funds in your cash account some of the assets may
be sold to fund these costs.

Other fees and costs

Negative cash account balance interest

Should your cash account balance becomenegative at any time,
interest will be charged by us on the negative amount, for the
period it remains negative, at the same rate as the interest paid
on positive cash account balances.

Any such interest charged in relation to a negative cash account
balance, will be netted off against any interest accrued on your
cashaccountbalanceduringperiodswhen thebalance ispositive,
prior to the interest amount (positive or negative) being applied
to your cash account.

Insurance fees

Insurance fees (premiums) are dependent on the cover selected,
age, gender, occupation, health and other factors. If insurance
cover is provided, premiumsarededucted fromyour cashaccount
in advance. Refer to your nominated insurer's product disclosure

statement for further information. Your financial adviser can
provide you with a personalised quote. For more information
about insurance, refer to the insurance available through
MyNorth Super and Pension section.

For Lifetime Income and Deferred Lifetime Income accounts, a
lump sum payment is made to the insurer on exit or upon your
death. Thispayment represents apremiumfor theannual bonus
credited to the account.

Reimbursement of insurance administration costs

Under agreements with the life insurers, NMMT is entitled to
receive payments from life insurers to reimburse costs incurred
in relation to the administration of your insurance.

Incidental fees and costs

Your bank or financial institution may charge fees or costs such
as dishonour fees, account fees or other fees and costs for
services associated with the use of your bank account and
transactions thatwemay debit fromor credit into your account.

Underlying fees and costs of investment options

The fees and costs of any investment options selected by you
and your financial adviser are in addition to the fees we charge
for accessing these investment options.

Details of the investmentoptionsofferedbyMyNorth Super and
Pension can be found in theMyNorth investment options
document.

For information about the underlying fees and costs of a
particular investment option, refer to that investment option's
product disclosure statement. Visit North Online to obtain the
most up-to-date copy of the product disclosure statement
provided by the relevant fundmanager or contact your financial
adviser.
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Member advice fees
You may agree to pay your financial adviser member advice fees (MAF) from your MyNorth account, which is remuneration they
receive for providing youwith financial advice in relation to this product. You should discussMAFwith your financial adviser to ensure
you understand them and how they are calculated. MAF that you agree to pay your financial adviser will be deducted from your
account in accordance with your instructions to us, and paid to your financial adviser on your behalf.

MAF may comprise of either one or a combination of the following:

How and when paid(i)Member advice fee type

A one-off dollar fee as agreed with your financial adviser, which is deducted from your cash
account.

Initial
A fee youmay agree to pay your financial adviser for
initial financial advice. Thismay include initial, plan
preparation and research fees, and advice
implementation fees.

The fee will be deducted from your account at the time your account is established, subject to
your total super and pension balance and any one-off member advice fees already paid over a
one-year rolling period.(ii)

Where your balance is not sufficient to pay this fee at establishment, the fee will be deducted
once your total super and pension balances exceeds the minimum requirement.

A one-off dollar fee as agreed with your financial adviser, which is deducted from your cash
account.

Ad hoc
A fee youmay agree to pay your financial adviser for
additional financial advice. The fee will be deducted from your account at the time we receive your instructions, subject to

your total super and pension balance and any one-off member advice fees already paid over a
one-year rolling period.(ii)

Where your balance is not sufficient to pay this fee at establishment, the fee will be deducted
once your total super and pension balances exceeds the minimum requirement.

An upfront dollar fee or a fixed term dollar and/or percentage fee deducted from your cash
account as agreed with your financial adviser.(iii)

Fixed term
A fee youmay agree to pay your financial adviser for
financial advice. The fixed term period can be for a
nominated period of up to 12 months. Fees will be deducted either:

At the time we have verified your consent within the fee agreement period (for upfront fees).
If the fee cannot be deducted within the fee agreement period, the fee will be deducted up to
the amount determined by your account balance at the end of the fee agreement.(iv)

–

Monthly based on the start date of the fee agreement (for fixed termdollar and/or percentage
fees). Fees will be deducted up to the amount determined by your account balance at the end
of each fee period.(iv)

–

A regular dollar and/or percentage fee deducted from your cash account on a monthly basis, as
agreed with your financial adviser.(iii)

Ongoing
An ongoing fee you may agree to pay your financial
adviser for ongoing financial advice.

Feeswill bedeductedmonthly basedon the start date of the fee agreement. Feeswill bededucted
up to the amount determined by your account balance at the end of each fee period.(iv)

The fee can be renewed on a yearly basis.

Deductions for member advice fees are subject to minimum account balances. Refer to member advice fee limits for further details.(i)
The balance for initial and ad hoc advice fees is based on your total account balances across all of yourMyNorth andNorth Super and Pension accounts with the same
client number.

(ii)

Fees charged for the Lifetime Income and Deferred Lifetime Income accounts must be dollar based. Percentage-basedmember advice fees cannot be applied to these
accounts.

(iii)

The balance for fixed term and ongoing fees is based on your individual account balance.(iv)

In all circumstances, you control the MAF payments and can instruct us to change or cease payments. Any instructions must be in
writing and include your signature, or be submitted electronically via a secure link. Your instructions will generally be actionedwithin
twobusiness days, but itmay take longer depending onprocessing requirements.Wewill also process instructions fromyour financial
adviser to cancel MAF payments.

In the event we receive inconsistent instructions from you and your financial adviser we will always act in accordance with
your instructions.

Where you enter an agreementwith your financial adviser for aMAF, it is possible that your financial advisermay transfer the advisory
services they provide you to another financial adviser. This may occur in circumstances such as, but not limited to, your financial
adviser retiring, changing roles, merging advice practices or selling all or part of their practice.

Where any such changes occur, you will be notified within 30 days of us becoming aware of any such change, and your
MAF arrangements will continue to be paid for the agreement period to the new financial adviser, unless you instruct us otherwise.

You should refer to your StatementofAdvice and your advice agreement fromyour financial adviser for details of theMAFarrangements
between you and your financial adviser.
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Member advice fee (MAF) limits

Anadvice fee arrangement is inplace for amaximumof12months fromyour agreed fee start date. Your first paymentwill bededucted
one month after the fee start date. Each year, you will need to consent to a new fee arrangement with your financial adviser for a fee
to continue to be charged.

MaximumMAF payable to your financial adviser:

MaximumMAF payable to your financial adviser (inclusive of any
GST) pa

Account balance(ii)Member advice fee type

NilUnder $20,000

Initial and ad hoc(i) $5,000 over a rolling one-year periodBetween $20,000 and $250,000

$10,000 over a rolling one-year period$250,000 and above

NilUnder $20,000
Fixed term and ongoing

2.2% of your total account balance pa(iii)$20,000 and above

All of your MyNorth and North Super and Pension accounts with the same client number are subject to a single member advice fee limit.(i)
The balance for initial and ad hoc advice fees is based on your total account balances across all of yourMyNorth andNorth Super and Pension accounts with the same
client number. The balance for fixed term and ongoing fees is based on your individual account balance.

(ii)

The maximum fee is determined using the account balance on the day the fee is charged.(iii)

Limitswill bemonitored and verified against your account value
each timeaMAF is charged to your account.We reserve the right
not to deduct fees that we believe are unreasonable. If a MAF
payment will result in your account balance decreasing
to $2,000 or less, no payment will apply.

TheMAF deducted from your cash accountmay be less than the
amount agreed with your Financial Adviser. This is because we
may be entitled to claim a reduced input tax credit (RITC) on the
GST payable onMAFs. If we are entitled to claim a RITC, wemay
pass this onto you by reducing the MAF paid from your cash
account. Our eligibility to claim a RITC or the rate of the RITC
may change, which may impact MAF amounts deducted from
your cash account in the future.

Exceptions to these caps

Your adviser may submit a request to charge amounts either
for:

– accountswithbalances less than$20,000where themember
has more than one account, or

– fees above the stated fee caps for total super and pension
balances of $50,000 and over.

The feesmust only beused for advice in respect of your accounts
within the Fund and must not be used to pay for any other
products or financial advice about non-super savings and
investment opportunities. We reserve the right to decline any
requests where the proposed fees do notmeet the sole purpose
test or are not appropriate for the advice given.

Please contact our North Service Centre on 1800 667 841 for
further information.

Additional fees and costs information

Fund manager payments

NMMTmay receive payments from fundmanagers for amounts
invested inparticular investment optionsmadeavailable to you.
Payments received are determined by agreements NMMT has
with the applicable fund managers. These payments and their
method of calculation may change from time to time and are
not an additional cost to you. All fund manager payments are
agreed on arm's length terms.

Increases or alterations in charges

We reserve the right to add or alter any of the charges and fees
outlined in this PDS at the discretion of the Trusteewithout your
consent. Youwill be informedof any increases to the fees at least
30 days before they occur.

Limits apply in relation to any future increase in the fees and
charges:

– MAF (Contributions) cannot exceed 5% per contribution
– MAF (initial, ad hoc, ongoing and listed securities) cannot

exceed 5% per annum plus $10,000 per annum of the
member’s account balance

– Administration fee will not exceed the greater of $500 pa;
and $250 pa plus 2.5% pa of the member’s account balance

– Lifetime feewill not exceed 2.5%pa of themember's account
balance.

– Guarantee fee will not exceed the greater of $500 pa; and
$250 pa plus 5.50% pa of the member’s account balance

– Additional Contribution Guarantee fee cannot be increased
above 10% up front per contribution.

The Trustee can annually adjust the maximum dollar amount
of any dollar-based fee or the maximum percentage amount of
any percentage-based fee to reflect any increase in CPI. You will
be notified of any changes via the Trustee annual report.

Note that in relation to the fees and charges described wemay,
at our discretion, make agreements with somemembers to
rebate a part or all of their fees.

The Trust Deed permits the Trustee to charge other fees and
charges. The Trustee does not currently charge all available fees
and charges. These fees and charges may be calculated and
charged by the Trustee in themanner notified tomembers from
time to time.

For further information on these fees and charges, refer to
thewhat else do you need to know? of the additional
information booklet.

Taxation and fees

The actual amount of fees and costs you pay forMyNorth Super
accounts andNCAP accountsmay be reduced by up to 15%. This
is because superannuation funds currently receive a 15% tax
deduction for deductible expenses for super andNCAPaccounts.
The benefit of this tax deduction is passed on to you.
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The tax deduction does not apply for other MyNorth Pension
accounts.

The fees described in the tables of fees and other costs section
include, if applicable, GST less any RITC where relevant.

For more information about tax and your superannuation,
refer to:
– taxation information in the further information you need

to know section of this PDS, and
– what about taxation? of the additional information

booklet.

Defined fees

When used in this PDS and the additional information booklet,
the following types of fees have the meaning described below.

Activity fees

A fee is an activity fee if:

a the fee relates to costs incurred by the trustee of the
superannuation entity that are directly related to activity of
the trustee:
i. that is engaged in at the request, or with the consent, of

a member; or
ii. that relates to a member and is required by law; and

b those costs are not otherwise charged as administration fees
and costs, investment fees and costs, transaction costs, a buy
sell spread, a switching fee, an advice fee or an insurance fee.

Administration fees and costs

Administration fees and costs are fees and costs that relate to
the administration or operation of the superannuation entity
and includes costs incurred by the trustee of the entity that:

a relate to the administration or operation of the entity; and
b are not otherwise charged as investment fees and costs, a

buy-sell spread, a switching fee, anactivity fee, or an insurance
fee.

Advice fees

A fee is an advice fee if:

a the fee relates directly to costs incurred by the trustee of the
superannuation entity because of the provision of financial
product advice to a member by:
i. a trustee of the entity, or
ii. another person acting as an employee of, or under an

arrangement with, the trustee of the entity, and
b those costs are not otherwise charged as administration fees

and costs, investment fee and costs, a switching fee, an
activity fee or an insurance fee.

Buy/sell spreads

A buy-sell spread is a fee to recover costs incurred by the trustee
of the superannuation entity in relation to the sale andpurchase
of assets of the entity.

Exit fees

An exit fee is a fee, other than a buy-sell spread, that relates to
the disposal of all or part of a member's interests in a
superannuation entity.

Investment fees and costs

Investment fees and costs are fees and costs that relate to the
investment of assets of a superannuation entity and includes:

a fees in payment for the exercise of care and expertise in the
investmentof thoseassets (includingperformance fees); and

b costs incurred by the trustee of the entity that:
relate to the investment of assets of the entity; andi.

ii. arenototherwise chargedasadministration feesandcosts,
a buy-sell spread, a switching fee, an activity fee, an advice
fee or an insurance fee.

Switching fees

A switching fee for a superannuation product other than a
MySuper product, is a fee to recover the costs of switching all or
part of a member’s interest in the superannuation entity from
one investment option or product in the entity to another.

Transaction costs

Transaction costsare costs associatedwith the sale andpurchase
of assets of the superannuation entity other than costs that are
recovered by the superannuation entity charging buy-sell
spreads.
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Insurance available through MyNorth Super and Pension

For most people, insurance is an important part of any financial plan. Without insurance you and your family may not be able to
continue the lifestyle that you have worked hard to achieve if you were to pass away or no longer able to work due to illness or injury.

MyNorth Super and Pension gives you the option of applying for insurance as a part of your account. Insurance is offered through the
following insurers:

– TAL Life Limited ABN 70 050 109 450 AFSL 237848
– AIA Australia Limited ABN 79 004 837 861, AFSL 230043.

You can choose:

Allocated PensionNon-commutable
Allocated PensionLifetime IncomeDeferred Lifetime

IncomeLifetime SuperSuperPolicy type

Life insurance

Total andPermanent
Disability (TPD)

insurance

Income protection

Insurance cover is provided under insurance policies issued by your nominated insurer and held by the Trustee.

To apply for insurance cover youwill need to obtain the applicable insurance product disclosure statement from your financial adviser.
You should consider the insurer's product disclosure statement before deciding to acquire, or continue to hold, insurance. Your
insurance can only be provided through your MyNorth Super and Pension if your application is accepted by the insurer and you have
provided us with a written election that you want to take out or maintain the insurance even if your account is, or becomes inactive
(i.e. doesn't receive a contribution or rollover for a continuous period of 16 months), has a balance below $6,000 or you are under age
25.

If youdonotmakeawrittenelection to keep your insurance, premiumsmaynotbepaid fromyourMyNorthSuper andPensionaccount
to the insurer. This will mean you may not have insurance cover.

Please note: If there isn't enough money in your account to pay your premiums, your cover will stop. We'll write to you, giving you 60 days' notice
before this happens.

Payments of any super benefits are subject to you satisfying a condition of release under superannuation law. Any Life or TPD benefits
that become payable from your insurance cover will be paid into your cash account prior to being released by the Trustee. Any Income
protection benefits will be paid to you directly by the insurer on the Trustee’s behalf.

For information on the insurance cover available refer to the insurance product disclosure statement for each insurer at
northonline.com.au/product-documents.

The impact of insurance on your super balance
Insurance provides an important benefit to manymembers. Having insurance in your super means the cost of your cover may reduce
your super balance over time. It's important for you to regularly review the amount and cost of your current insurance cover to make
sure it's right for you.
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How your benefit will be paid upon death

Super, Lifetime Super, Non-commutable Allocated
Pension and Allocated Pension

In the event of your death while you are a member investing in
Super, Lifetime Super, NCAP or Allocated Pension account, we
will release the total amount in your account in the form of a
superannuation death benefit. You may choose one of the
following options for nominating howa death benefit would be
paid in the event of your death:

– binding nomination
– non-lapsing nomination
– non-binding nomination, or
– reversionary pension.

If you do not nominate a binding or non-lapsing nomination,
you should consider making a will. Your financial adviser can
assist you in assessing your estate planning options.

Regardless of the option chosen, the Trustee must generally
ensure that the benefits are paid to your dependants (as defined
in the Fund’s Trust Deed and applicable superannuation law)
and/or your legal personal representative.

For further information on how benefits will be paid upon
death, refer to the howwill the benefit be paid upon
death? section of the additional information booklet.

Lifetime Income and Deferred Lifetime Income

In the event of your death while you are a member investing in
a Lifetime Income or Deferred Lifetime Income account, we will
follow the elections youmade in regards to the Couples Option
and Death and Exit Benefit.

If you have opted into the Couples Option, your account will
revert to nominated reversionary spouse who will continue to
receive an income for life.

A lump-sum death benefit will be payable to your beneficiaries
following your death (or the death of your spouse when you
selected the Couples Option and they live longer than you) in
the following circumstances:

– you opted into the Death and Exit Benefit; and
– your Death and Exit Benefit has not reduced to nil.

Otherwise no benefit will be payable.

See death and exit benefitwithin the lifetime account
features section for information on how to calculate a death
benefit.

If you have not opted into the Couples Option, or no longer have
a reversionary spouse, you may choose one of the following
options for nominating how a death benefit would be paid in
the event of your death:

– Binding nomination
– Non-lapsing nomination
– Non-binding nomination.

Invested assets upon death

All assets will remain invested as per your account's investment
instructions until alternative instructions are received from a
valid beneficiary or legal personal representative.

This amount and any insurance benefits (if applicable) will then
bepaid by the Trustee to beneficiaries. If youhold a termdeposit
it will continue to be invested until the maturity of the asset,
unless otherwise notified by a valid beneficiary or legal personal
representative as determined by the Trustee.

However, for Lifetime Income accounts and Deferred Lifetime
Income accounts, wewill commence selling any assets in excess
of any death benefit payable as soon as we receive formal
notification of your death or where you fail to prove eligibility
to continue to hold one of these accounts.

This excess amount is payable to the insurer in exchange for the
annual bonuses you received.

Note: The value of a Death Benefit is determined as at the date of
death, andwewill split your total assets in a Lifetime Incomeaccount
or Deferred Lifetime Income account between your Death benefit
and theannualbonuspremiumpayable to the insurer afterwe receive
official confirmation of your death. This split will generally be made
proportionally across your investments. At this point, a valid
beneficiary or legal personal representative will be authorised to
provide instructions to us regarding the death benefit assets, and
this represents payment of the death benefit to your beneficiaries.
The value of these assets will then be subject to investment returns
and fees payable, and so the final realised cashpayment (ifwe receive
instructions to sell assets) may be higher or lower than the death
benefit amount.

Investment instructions, adviser remuneration and
financial adviser access

Any existing investment instructions, regular savings plans,
member advice fees and financial adviser access may also be
cancelled upon receipt of notification of the client’s death.
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Further information you need to know

Investing in MyNorth Super and Pension compared
to investing directly

Key differences between investing directly and investing in
MyNorth Super and Pension include:

Direct investmentMyNorth Super and Pension

You generally require large sums
of money to invest in each
wholesale investment.

You will have access to a range of
wholesale investments that
generally have lower fees than
retail investments.

You will receive a separate report
for each investment.

You will receive comprehensive,
consolidated reporting.

You will have direct ownership of
your investments and will be
eligible to exercise all associated
rights (such as voting or
participating in corporate actions).

NMMTLimited, as the custodianof
the Fund, is the legal owner of the
investments, and NM Super is the
beneficial owner of your
investments.

You may receive regular
communications from the issuer
of the investment.

You won’t receive any
communications from the issuer
of the investment.

Your cooling off rights may be
exerciseddirectly against the issuer
of the investment.

Your cooling off rights may be
exercised directly against the
Trustee.

You have access to the investment
issuer's complaints resolution
arrangements.

You have access to MyNorth Super
andPension complaints resolution
arrangements.

Taxation information

Super can be a tax-effective way of saving for your retirement,
as it’s generally taxed at a concessional tax rate.

Generally, your super may be taxed:

– on some contributions to your super account at a rate of 15%,
– on your earnings while your money is invested in super

(maximum of 15%), or
– when you withdraw your money from super under age 60.

We recommendyou checkwith your financial adviser or taxation
professional as individual circumstances may differ and tax
information may change in the future.

For further information on taxation, refer to thewhat about
taxation? section of the additional information booklet or
refer to the Australian Taxation Office website at ato.gov.au.

Tax file number notification

Before you provide your TFN we are required to tell you the
following. Under the SIS Act, the Trustee is authorised to collect,
use and disclose your TFN, which will only be used for lawful
purposes.

Thesepurposesmay change in the future as a result of legislative
change. The trustee may disclose your TFN to another super
provider when your benefits are being transferred, unless you
request inwriting that the trustee of your superannuation fund
not disclose your TFN to any other super provider.

It's not an offence not to quote your TFN. However, giving your
TFN to us will have the following advantages (which may not
otherwise apply):

– The Fund will be able to accept all permitted types of
contributions to your account(s).

– Other than the tax thatmay ordinarily apply, youwill not pay
more tax than you need to. This affects both contributions
to your superannuationandbenefit paymentswhenyou start
drawing down your superannuation benefits, and

– It will make it much easier to trace different super accounts
in your name so that you receive all your super benefitswhen
you retire.

Super, Lifetime Super and Deferred Lifetime
Income members

The trustee is required by law to refund any member
contributions received if a TFN has not been provided within 30
days. The trustee is entitled to deduct an administration fee, any
transaction costs and premiums that have been paid in relation
to cover for a specific period. If you do not or cannot provide a
valid TFN, wemay not be able to accept you as amember of the
fund.

An additional tax applies to employer contributions when we
do not have your TFN. This tax is called the no-TFN tax and is
30% plus Medicare levy and is calculated and deducted at the
earlier of 30 June each year andwhen you leaveMyNorth Super
and Pension. This tax is on top of the 15% contributions tax paid
on these contributions. You may be eligible for a refund of
no-TFN tax paid if you provide us with your TFN within four
financial years from the start of the financial year when the
contribution wasmade. Any refundwill be added to your super
benefit andwill be subject to the usual cashing restrictions and
tax rules.

Pension members

Providing your TFNwill enable you to see yourMyNorth pension
when you log into your myGov account.

Generally, superannuation income stream benefits paid to
individuals aged 60 or over from a taxed source are not subject
to tax.

If benefits payable from your pension income are taxable (for
example youareagedunder60years of age) you shouldbeaware
that if you do not provide your TFN, any additional tax on your
benefits paid to theATO (suchas taxonwithdrawals andpension
payments) cannot be reclaimed from the Fund even if you have
subsequently provided your TFN.
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Cooling-off period

A 14-day cooling-off period will apply to your initial investment
in MyNorth Super and Pension.

If, during the cooling-off period, you decide that the investment
does not meet your needs, then simply advise us in writing.

The 14 days start when confirmation of your membership is
received by you or 5 business days after your application is
accepted, whichever is earlier.

If you cancel your membership we will refund your investment,
reduced or increased for market movements in your chosen
investmentoption(s).Wewill alsodeduct any taxorduty incurred
and any other fees previously described in this PDS, pro-rated
for the period you have held your MyNorth account. As a result
the amount returned to you may be less than your original
investment.

Delays may be experienced if the investment option(s) selected
have redemption restrictions imposed by the underlying
investment manager.

If you satisfy an applicable condition of release under
superannuation lawwecan refund the initial investmentamount
directly to you.However, ‘preserved’ or ‘restrictednon-preserved’
benefits cannot be refunded directly to you under the 14-day
cooling-off period. We will roll over or transfer these amounts
to the superannuation fund or retirement savings account you
nominate.

If you hold a Deferred Lifetime Income or Lifetime Income
account, the amount you can receive is also subject to legislated
maximums under the Capital Access Schedule.

Keeping you safe

Protecting your personal information and your privacy

We’ll usually collect personal informationdirectly fromyou, your
financial adviser or other authorised parties as nominated by
you.

The personal information we collect from you is used to:

– establish and manage your MyNorth Super and Pension
account

– administer the products and services provided by us
– verify the identity of you or an authorised party when

processing changes, withdrawals or transactions in relation
to the account

– ensure compliance with all applicable regulatory or legal
requirements

– manage and resolve complaints made
– undertake market research and analysis for product and

service improvement
– provideyouwith informationabout financial servicesprovided

by us, other members of the AMP group or by your financial
adviser through direct marketing. If you do not want this,
please contact us on 1800 667 841 or
email north@amp.com.au to let us know your preference.
You can also opt out at any time via the unsubscribe link, and

– perform any appropriate related functions.

If you do not provide the required information, we’ll not be able
to perform the above activities.

We’re requiredor authorised to collect your personal information
under various laws including those relating to superannuation,
taxation and anti-money laundering and counter-terrorism
financing.

We’ll only share your personal information:

– with other members of the AMP group and external service
providers thatweneed todealwith for thepurposesdescribed
above

– with another superannuation provider when your benefits
are being transferred to another provider (this includes your
Tax File Number (TFN) , unless you request that your TFN is
not provided to any other superannuation provider)

– as required by law or regulations with courts, tribunals or
Government agencies, and

– with persons or third parties authorised by you, or if required
or permitted by law.

Some external service providers we need to deal with can be
located or host data outside Australia. A list of countries where
these providers may be located can be obtained via our privacy
policy.

We take all reasonable steps to ensure that anydata sharedwith
external service providers is shared securely to protect your
information.

Where you provide us with the personal information of one or
more other individuals, such as beneficiaries and authorised
persons, it’s your responsibility to:

1. inform the other individual(s) that you have provided
their personal information to us, and

2. provide themwith a copyof this PrivacyCollection Statement.

Our privacy policy provides further information about how
you can access or update your personal information or make
a complaint about a breach or potential breach of our privacy
obligations. You can view our privacy policy online at
northonline.com.au/privacy or contact us on 1300 157 173
for a copy.

Verifying your identity

To protect your money and to comply with legislative
requirements (such as the Anti-Money Laundering and
Counter-Terrorism Financing Act 2006) (Cth) we’ll need to
sufficiently verify your identity in certain circumstances. We do
this to protect you and your retirement savings and to prevent
fraud.

These circumstances include:

– as part of your applicationprocesswhen settingupapension
account

– if you use our online super consolidation tool
– if you request any full or partial withdrawal from a super

account
– if you're moving your super to a self-managed super

fund (SMSF), we’ll also need to verify your actual SMSF fund
– your estate and/or your dependants, if you die while you’re a

member. We’ll have to verify the identity of any
person(s), including your estate, before the payment of any
death benefit, and

– anyone acting on your behalf, including your nominated
representative.

Wemay delay or refuse any request or transaction,
including suspending a withdrawal application, if we’re
concerned that the request or transaction may breach any
obligation, or cause us to commit or participate in an offence
under any law, and we’ll incur no liability to you if we do so.

In limited circumstances, wemay need to re-verify your identity.
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Your feedback is welcome

We take complaints seriously and we want all of our members
to have a great experience, so if you’re ever unhappy we want
to hear about it so we can resolve this for you as quickly as
possible.

Making a complaint

Our Complaints Handling Guide is on our website. Our
complaints process can be found by visiting
northonline.com.au/complaints/complaints-policy.

If you wish to make a complaint you can contact us by phone,
in writing (email or send us a letter) or via our website.

– Call us on: 1800 667 841
– Email us at: north@amp.com.au
– Notify us through North Online
– Website: northonline.com.au/client
– Write to us at:

North Service Centre
GPO Box 2915
MELBOURNE VIC 3001

If your complaint is resolved within five business days we won't
provide you with a written response, unless you request it.
However, if your complaint is about financial hardship, a declined
insurance claim, the value of an insurance claim or a decision of
the Trustee we’ll provide you with a written response even if
your complaint is resolved within five business days.

If your complaint can’t be resolved within five business days,
we’ll resolve it through our complaint resolution process. We’ll
provide you with:

– the name of the representative handling your complaint and
the contact information for the Customer Resolution team

– regular progress updates, and
– specify when the investigation into the complaint is likely to

be resolved.

Whenwecompleteour investigation,we’ll contact you todiscuss
our decision and then provide you with a written response
including the outcome of the investigation and the reasons for
our decision. Depending on the type of complaint lodged,
different timeframes apply for the resolution of the complaint.
You can find out more information by reading our Complaints
Policy on our website.

If you aren’t satisfied with the outcome of the complaint, you
can refer it to the Australian Financial Complaints Authority
(AFCA). AFCA is an independent body that provides a free
complaint resolution service for complaints made to financial
firms. The contact details for AFCA are:

Australian Financial Complaints Authority
Postal address: GPO Box 3, MELBOURNE VIC 3001
Australia phone: 1800 931 678
Email: info@afca.org.au
Website: afca.org.au

There may be a time limit for referring your complaint to AFCA.
You should contact AFCA or visit the AFCA website for more
details.

Getting help to make a complaint

If you need support or help to make a complaint you can ask an
authorised representative, family member or friend to contact
usonyourbehalf.Weneedyourpermission to speakwithanyone
else about your complaint, and this can be provided verbally or
in writing. If you have a hearing or speech impairment you can
use the National Relay Service as per the following:

– TTY (Text Telephone) users – phone 133 677 then ask to
contact 1800 667 841

– Speak and Listen (speech to speech relay) users – phone 1300
555 727 then ask to contact 1800 667 841

– Internet relay users – visit theNational Relay Servicewebsite.

The Translating and Interpreting Service (TIS National) provides
interpreting services to people who do not speak English and to
agencies and businesses that need to communicate with their
non-English speaking clients. TIS National can be contacted on
131 450.

Keep all your super in one place

Each year we’ll check if you hold multiple accounts within the
fund, to help reduce multiple sets of fees you might be paying.
We call this intra-fund consolidation. Where we reasonably
believe that it’s in your best interest, your accounts are merged,
and we’ll write to you.

You may be given the opportunity to opt out of consolidating
your accounts. There’s no cost to members for consolidating
their accounts through intra-fund consolidation.

Consolidation of multiple accounts does not occur for any MyNorth
Lifetime accounts you hold.

Further information

For further information on any of the following topics, refer
to thewhat else do you need to know? section of the
additional information booklet available on North Online:
– family law and superannuation
– the trust deed
– relationship between the trustee and some companies in

which the Fund will invest
– relationship between the trustee and some service

providers
– direct debit service agreement
– temporary residents leaving Australia.
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Contact us

1800 667 841phone
northonline.com.au/clientweb
north@amp.com.auemail
North Service Centremail
GPO Box 2915
MELBOURNE VIC 3001
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